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House of CommonsDigital, Culture, Media andSport CommitteeBBC Annual Report andAccounts 2018–19: TVlicences for over 75sSixteenth Report of Session 2017–19Report, together with formal minutes relatingto the reportOrdered by the House of Commonsto be printed 8 October 2019HC 2432Published on 11 October 2019by authority of the House of Commons
The Digital, Culture, Media and Sport CommitteeThe Digital, Culture, Media and Sport Committee is appointed by the Houseof Commons to examine the expenditure, administration and policy of theDepartment for Digital, Culture, Media and Sport and its associated public bodies.Current membershipDamian Collins MP (Conservative, Folkestone and Hythe) (Chair)Philip Davies MP (Conservative, Shipley)Clive Efford MP (Labour, Eltham)Julie Elliott MP (Labour, Sunderland Central)Paul Farrelly MP (Labour, Newcastle-under-Lyme)Simon Hart MP (Conservative, Carmarthen West and South Pembrokeshire)Julian Knight MP (Conservative, Solihull)Ian C. Lucas MP (Labour, Wrexham)Brendan O’Hara MP (Scottish National Party, Argyll and Bute)Jo Stevens MP (Labour, Cardiff Central)Giles Watling MP (Conservative, Clacton)PowersThe Committee is one of the departmental select committees, the powers of whichare set out in House of Commons Standing Orders, principally in SO No 152. Theseare available on the internet via www.parliament.uk.Publication Parliamentary Copyright House of Commons 2019. This publication may bereproduced under the terms of the Open Parliament Licence, which is published atwww.parliament.uk/copyright.Committee reports are published on the Committee’s website atwww.parliament.uk/dcmscom and in print by Order of the House.Evidence relating to this report is published on the inquiry publications page of theCommittee’s website.Committee staffThe current staff of the Committee are Chloe Challender (Clerk), Mems Ayinla(Second Clerk), Mubeen Bhutta (Second Clerk), Conor Durham (CommitteeSpecialist), Lois Jeary (Committee Specialist), Andy Boyd (Senior CommitteeAssistant), Keely Bishop (Committee Assistant), Anne Peacock (Senior Media andCommunications Officer).ContactsAll correspondence should be addressed to the Clerk of the Digital, Culture, Mediaand Sport Committee, House of Commons, London SW1A 0AA. The telephonenumber for general enquiries is 020 7219 6188; the Committee’s email address iscmscom@parliament.ukYou can follow the Committee on Twitter using @CommonsCMS.
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BBC Annual Report and Accounts 2018–19: TV licences for over 75s3SummaryThe BBC’s decision to restrict free TV licences for over 75s to those households in receiptof Pension Credit from 2020 has been met with widespread consternation, not least frompeople that will be directly affected by the changes.In July 2015 the BBC had accepted the request made by the Government that it shouldtake over the responsibility of funding free TV licences for all over 75s from 2020. It wasestimated that this would cost around 745 million a year, and in return the Governmentintroduced reforms to BBC funding, including an agreement that the overall licence feeshould increase in line with the consumer price inflation index, which have been valuedat 505 million.Our predecessor Committee in its 2016 report on the BBC Charter renewal was criticalof the rushed and secret nature of these negotiations. The BBC has complained about theapproach taken by the Government, but we found little evidence of transparency in theCorporation’s decision-making either.The Committee believes that it was wrong of the then Government to seek to bouncethe BBC into accepting these measures in the way it did. This was a flawed process on allsides. The next round of negotiations—due to take place in 2021—must be conducted in awholly different way, with a sensible timescale, parliamentary oversight and meaningfulinvolvement of licence fee payers. Between them, the Government and the BBC shouldagree a funding formula that maintains the free over 75s licence fees.This dispute has also revealed a concerning picture about the overall finances of the BBC.It is clear that the value of the overall licence fee to the BBC is being eroded by rapidlyincreasing production costs, and this is a trend that is unlikely to change in the nearfuture.There is some evidence that the BBC is continuing to take steps to resolve the genderpay issues that we detailed in our 2018 report but there is still a long way to go. Manyemployees who have been treated unfairly are still waiting too long for an outcome. Wewill continue to keep a close interest in this issue.The BBC has accepted responsibility for meeting the liabilities for contractors facinglarge tax bills as a consequence of working through Personal Service Companies. Thisis a welcome development. However, we remain concerned that this issue is one of manyarising from poor management, leadership and governance at the BBC.
4BBC Annual Report and Accounts 2018–19: TV licences for over 75sIntroduction1. Under the BBC Charter, the broadcaster is required to lay its Annual Report andAccounts before Parliament. The DCMS Committee scrutinises these reports annuallyto examine the extent to which the broadcaster is meeting its public service obligations.Our focus in this year’s inquiry was primarily on the BBC’s announcement of changesto the licence fee concession for people over 75. The BBC’s decision means that, fromthe summer of 2020, only households where a resident is both over 75 and in receipt ofPension Credit will be eligible for a free TV licence.2. The report covers the background and implications of this important issue. Inaddition, we have used our 2019 inquiry to fulfil our commitment to return to the seriousissues of equal pay and use of personal service companies that we raised in our 2018 reporton the BBC.
BBC Annual Report and Accounts 2018–19: TV licences for over 75s51 TV licences for over 75s3. Everyone in the UK who watches or records BBC television programmes as they arebroadcast, or who watches or downloads BBC content on iPlayer, must be covered by avalid TV licence.1 TV licences for people over 75 have been free since November 2000, andthe cost was initially met by a grant made from the Department for Work and Pensions. InJuly 2015, a funding settlement was agreed between the Government and the BBC whichmeant that the BBC would take over the funding of free licences for the over 75s from June2020. The Government has reduced the amount of money it provides during the interimperiod, with a view to providing no further funding from 2020.4. In June 2019 the BBC announced changes to the scheme which mean that from June2020 only a household with someone aged over 75 and who receives Pension Credit will beeligible for a free TV licence. The BBC estimates that approximately two-thirds of peopleover 75 currently claiming a free licence will no longer be eligible.25. The BBC undertook a comprehensive consultation exercise on the future licence feestructure for over 75s during 2018 and 2019, including commissioning external analysisof different policy options, conducting an equality impact assessment and running a 12week public consultation.3 More than 190,000 people shared their views with the BBC, thelargest response that the broadcaster has ever received.4 Separately, over 600,000 peopletook part in a campaign run by Age UK to retain free licences, the largest in the charity’shistory.5 It is clear that many people feel strongly about this issue. The aim of our inquirywas not to re-run the consultation that the BBC has undertaken—which BBC ChairmanSir David Clementi described as “almost without precedent”6—but, rather, to examinethe decision-making behind the position that the BBC is currently in, the policy and legalframework for the concession, and how the proposed new scheme will work in practice.Governance and oversight of the decision6. The decision to pass responsibility for licence fee concessions from the Government tothe BBC was taken as part of the broadcaster’s 2015 funding settlement. Our predecessorcommittee scrutinised this process in detail at the time and expressed “dismay” that thenegotiations were conducted in “a hasty and secretive manner”.7 This was the second timethat such an abrupt negotiation had taken place. In 2010 the Government had previouslyproposed that the BBC take on responsibility for the over 75 licence fee concession whichthe BBC made clear was “wholly unacceptable”.8 Subsequently, “faced with a warning thatTrust members would resign en bloc, the Government did not pursue the demand”.9123456789The legal basis for this requirement is set out in the Communications Act 2003 and the Communications(Television Licensing) Regulations 2004BBC Age-related TV licence policy decision document June 2019BBC Age-related TV licence policy decision document June 2019BBC Age-related TV licence policy decision document June 2019Age UK [BBR0013] para 3.1, Q41Q42Culture, Media and Sport Committee First Report of Session 2015–16 BBC Charter Review HC 398 para 10Culture, Media and Sport Committee First Report of Session 2015–16 BBC Charter Review HC 398 para 7Culture, Media and Sport Committee First Report of Session 2015–16 BBC Charter Review HC 398 para 7
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6BBC Annual Report and Accounts 2018–19: TV licences for over 75s7. When the BBC Director-General Lord Hall gave evidence to the Committee on 17thJuly 2019, along with Sir David Clementi, we wanted to understand how the BBC hadcome to accept the Government’s licence fee proposals in July 2015. The Government firstinformed the BBC on 29th June of its intention to end its funding of free TV licences forthe over 75s and transfer this liability to the Corporation from 2020. It was estimated thatwere the BBC to fully fund this measure that it would cost them approximately 745m ayear by 2021/22.8. Lord Hall told the Committee that discussions then took place “over a period of afew days behind closed doors. Nobody knew anything about it. It was just a few peoplenegotiating something as fundamental as this”.10 Lord Hall was clear that, although he wasinvolved at every stage of the negotiations with the Government, ultimately the decisionto accept or reject the Government’s proposal was for the BBC Trust to make. He told theCommittee that:This is the Trust’s decision. The Trust was set up to be the governing bodyof the BBC. I communicated directly with Rona Fairhead11 as Chair of theTrust. I was reporting into her. I made it very clear to the Chancellor of theExchequer. This was a Trust decision. I had done my bit there with what Ifelt was the right thing to do. It was a Trust decision in the end to say yayor nay.129. There are published minutes available for meetings of the BBC Trust, the executivebody for the broadcaster at the time, held on 29 June, 2 July, 3 July, 4 July, and 6 July 2015;the day that the final decision was made. In its initial discussion on 29 June the Trust“expressed serious concern about[ ] [the proposal’s] impact on the BBC’s independenceand the scale of its potential impact on BBC services”.1310. On 2 July the Trust agreed that if the Government’s proposal were to “go aheadwithout mitigation, it was likely to have a significant impact on BBC services, unless therewas a meaningful increase in the licence fee”.14 At a meeting on 3 July between RonaFairhead and Lord Hall, with the then Chancellor of the Exchequer an agreement wasreached on what ‘mitigation’ could be provided to the BBC. Three key measures wereagreed to bolster the financial position of the Corporation:1011121314 The Government agreed to bring forward legislation to modernise the licencefee to cover all public service broadcast catch-up TV. However, in subsequentlegislation the Government only included iPlayer in the provisions, meaningthat the income to the BBC was lower than expected at around 45 million ayear by 2021/22. The Government returned the proportion of licence fee money that they hadused to fund the roll-out of broadband to the broadcaster, worth 150 million ayear by 2021/22.Q1Ms Fairhead was Chair of the BBC Trust from 2014 to 2016.Q8Minutes of the BBC Trust meeting held on Monday 29 June 2015 [accessed on 11 September 2019]Minutes of the BBC Trust meeting held on Thursday 2 July 2015 [accessed on 11 September 2019]
BBC Annual Report and Accounts 2018–19: TV licences for over 75s 7There were increases to the licence fee linked to inflation, which will be worth 310 million a year by 2021/22.1511. The minutes of a conference call between members of the board of BBC Trust thefollowing day, 4 July, note that: “Having spoken to the Chairman [of the BBC Trust] andconsulted with key executives, the Director-General [Lord Hall] agreed that he wouldrecommend the deal to his Executive Board”. It is further minuted that: “Trust membersthen considered the impact of the arrangements and concluded that they would needto discuss them with the Director-General and Managing Director of Finance andOperations on 6 July. Members agreed that a key question would be whether the financialimpact of the settlement could be absorbed by efficiency savings or whether it wouldrequire changes to the BBC services”.1612. The Trust meeting on 6 July would be the final BBC meeting to agree the Government’sproposals on the licence fee and where the Director-General would address the “keyquestion” about the impact on the BBC’s finances. The minutes of the meeting record thatthe BBC Executive Board’s position was “to accept the Government’s decision to transferthe cost of the over 75s TV licences to the BBC, on the basis of the Government’s proposedmitigations and its support for the BBC’s long-term financial stability. The DirectorGeneral said the Executive would work to develop a strategic plan so the BBC was readyto live within the new financial parameters and deliver the further savings and changes toits services which would be required in the next Charter period”.1713. Following guidance given by the Director-General, the members of the BBC Trustagreed that as a consequence of the mitigations offered and because “what the Governmenthad said about linking the licence fee to CPI would provide the BBC with a sufficient degreeof financial stability, the Trust would not oppose the change being made to the over 75sconcession”.18 This point was reiterated by Rona Fairhead in her letter to the Governmenton behalf of the Trust, sent that same day, which confirmed that as a consequence of themitigations that had been offered, “and in particular with the assurance that the licence fee(of 145.50) will rise in line with CPI over the next Charter Period, we will not oppose thechange being made. The BBC Executive Board has confirmed to the Trust that it acceptsthe decision on this basis”.19 In a press statement made following its announcement, LordHall described the financial settlement reached between the BBC and the Government as“a strong deal” and said that “the Government’s decision here to put the cost of the over75s on us has been more than matched by the deal coming back for the BBC”.2014. The BBC now states that even with the mitigations offered by the Government,continuing to fund licences for all over 75s “would require unprecedented closures ofservices, including BBC Two, BBC Four, the BBC News Channel, the BBC Scotlandchannel, Radio 5live and 5live Sports Extra, and a number of local radio stations”.21However this is radically different to both what it said at the time and the advice given bythe Director-General to the BBC Trust board on 6 July 2015. It may well be that the reason15161718192021BBC supplementary written evidence [BBR0040]Minutes of the BBC Trust meeting held on Saturday 4 July 2015 [accessed on 11 September 2019]Minutes of the BBC Trust meeting held on Monday 6 July [accessed on 11 September 2019]Minutes of the BBC Trust meeting held on Monday 6 July [accessed on 11 September 2019]Letter from Rona Fairhead to Chancellor of the Exchequer and Secretary of State for Culture, Media and Sport 6July 2015The Guardian Tony Hall rejects claims licence fee deal turns BBC into a branch of the DWP 7 July 2015BBC Age-related TV licence policy decision document June 2019
8BBC Annual Report and Accounts 2018–19: TV licences for over 75sfor this disparity is that the BBC never intended to fully fund the over 75s licences beyond2020, but unsurprisingly this is not reflected in the minutes of their meetings at the timeof the negotiations. When the Committee asked Lord Hall about the reassurances he hadgiven to the Trust about the BBC’s finances at the meeting of the 6 July he said that theminutes of the meeting were “inadequate”.2215. The decision of the BBC Trust to “not oppose” the phasing out of Governmentfunding for the free licence fees for the over 75s was based on the advice it received fromthe Director-General, who had also told them that he would be recommending the deal tohis own Executive Board. The BBC told us “during the period between 29 June and 7 July2015, the BBC Executive Board23 met five times either in full or in part”.24 However, theonly publicly available minutes of meetings of the BBC Executive Board during this periodare from 7 July 2015, which is after the decision had already been made. In further writtenevidence to our inquiry the BBC shared the minutes of an Executive Board meeting heldon 29 June 2015 which state “the Executive Board noted and discussed the latest activityregarding Charter Review and discussed the future funding of the BBC”.25 There are nofurther published records available, including of which members of the Executive Boardwere involved in the discussions.16. In its written evidence, the National Union of Journalists commented:The licence fee pot has been seen an easy touch for cash grabs by thegovernment. Passing on its responsibilities to the BBC in licence-feesettlements in the past decade has seen budgets cut by one-fifth. This hasincluded making the BBC cover the costs of digital switchover from analogueTV; rural broadband rollout; local TV; funding of Welsh-language channelS4C, paying for the World Service and Monitoring Service; financingjournalists employed by local newspapers to cover local democracy, fundingcommercial broadcasters to make children’s TV and radio.2617. There is no transparency about the 2015 negotiations between the BBC and theGovernment over future funding and the licence fee concession. The criticism thatfunding negotiations should not have happened “behind closed doors” applies asmuch to the BBC as it does to the Government. It is regrettable that the minutes ofthe meetings that took place during the funding settlement agreement period areincomplete. The significance of these discussions and decisions means that they shouldhave been properly recorded, regardless of the urgency of the situation.18. The Committee shares concerns raised by the BBC that this was a flawed process onall sides that gave no opportunity for consultation with licence fee payers. It was wrongof the then Government to seek to bounce the BBC into accepting these measures inthe way it did.19. The Committee acknowledges that the BBC now operates under a new governancestructure where the Trust and the Executive have now been combined into a singleUnitary Board. However, we believe that the Director-General should have sought2223242526Q100The BBC Executive Board comprises the most senior managers at the broadcaster.BBC additional further supplementary written evidence [BBR0041]BBC additional further supplementary written evidence [BBR0042]NUJ [BBR0015] para 8
BBC Annual Report and Accounts 2018–19: TV licences for over 75s9the formal agreement of the Executive Board, as he said he was going to do on 4 July2015, before recommending to the Trust the deal struck between the Government andthe BBC. We would hope that the new Unitary Board will follow a more clear andaccountable process in agreeing the next licence fee settlement with the Government.20. In response to this report the Government and the BBC should set out the stepsthat they are taking to ensure that the licence fee negotiations in 2021 are conductedin a wholly different way, with a sensible timescale, parliamentary oversight andinvolvement of licence fee payers. Transparency is key to upholding the high standardsthat the public expect from the BBC, and to ensure that the BBC does not become aneasy source of funds for the Government to draw upon to cover shortfalls in otherareas of public expenditure.The consequences of the deal21. The settlement that the BBC reached with the Government in 2015 was based ona phasing-out of Government funding for the over 75 licence fee concession over thefollowing five years. There have been reductions in the amount provided by the Governmentannually, and the cost will fully transfer to the BBC in 2020.22. In response to an oral question in July 2019, the then Secretary of State for Culture,Media and Sport Rt Hon Jeremy Wright QC MP outlined how the BBC has been makingan increasing contribution to the concession. He said:Last year and this financial year, the BBC has been sharing with theGovernment the cost of the over 75 licence concession. Last year, the costof the concession was 677 million. The Government paid 468 and theBBC paid 209 million. This financial year, the cost is 700 million. TheGovernment paid 247 million and the BBC paid 453 million. The cost ofthe concession as the BBC intends to operate it from 2020 onwards is, byits estimate, 260 million. That is substantially less than the BBC is payingtowards to the concession this financial year. The BBC would say, and Iwould agree with it, that it is able to supply a good service this year whilestill paying 453 million towards that concession.2723. The aim of the measures outlined in paragraph 10, which will be worth 505 millionannually,28 was to help the broadcaster offset the cost of the over 75 licence fee concession,and anticipated inflationary costs. Indeed, the BBC’s contribution to the cost of meetingthe over 75 concession will in fact fall from 453 million this year to an estimated 3260million next year. However, the BBC told us that inflationary costs have been higher thanexpected, with an anticipated 470 million a year increase in costs by 2020/21, and thatthe 2015 measures do not generate enough money to cover the 750 million annual costof the over 75 concession. Lord Hall told us: “we entered into it thinking that, if we couldreform—and that was a big question because we had to go through a consultation and itmight have gone the other way—and if other things to do with CPI or with inflation in themedia industry and other things worked out okay, we could probably get through. Thatis what we thought. But, as you have been suggesting, life does not work out like that”.29272829HC Deb TV Licences for over 75s 4 July 2019 Col 1239 [Commons oral answer]All figures taken from BBC supplementary written evidence [BBR0040]Q24
10BBC Annual Report and Accounts 2018–19: TV licences for over 75s24. Lord Hall told us the BBC “did not get our numbers wrong”30 as it could not haveforeseen that the Government would not cover all public service broadcast TV, and “didnot reckon at that time with quite the inflation that would come from Netflix and others”.31Written evidence supplied to the Committee by the BBC states that production costs forhigh-end drama have risen by 60% over the last five years.32 The most recent figures fromOfcom indicate that younger audiences now spend on average more than twice as muchtime each day watching YouTube than they do watching BBC1, BBC2, ITV1, Channel 4and Channel 5 combined.3325. In response to the tapering off of the money that the Government provides towardsthe over 75 concession, the BBC has been spending reserves that it built up earlier inthe funding settlement period. Chief Financial Officer Glyn Isherwood told us “we arecurrently using some of the cash reserves built up at the start of the charter period. Weare drawing down those. In each year, we are running at a deficit. We did that in 2018–19.We will do that in 2019–20. We need to reverse that and get income to sustain our servicesand build up our cash reserves”.3426. It is clear from some of the written evidence that we have received that peoplecurrently eligible for the concession have not been expecting to make any changes to theirhousehold finances. Members of the public who contacted us described the decision as a“cruel blow”,35 “wrong”,36 said that they were “angered”37 and told us the changes “imposean additional financial burden we cannot afford”.38 A number of pieces of evidence alsoraised the issue of BBC salaries as a way to offset some of the costs. At the launch of the2018/19 Annual Report David Clementi commented “it is clear from this report that evenif we employed no stars paid more than 150,000 per annum that would save around 20m, a fraction of the 745m and rising we would need if we extended the concession toall”.3927. We accept that the BBC could not necessarily have anticipated the fluctuationin income that has occurred since the financial settlement was agreed in 2015.However, the fact that the broadcaster has been using reserves to cover the shortfalldemonstrates that these events did not occur suddenly. The BBC could have acted earlierto communicate the likelihood that they would not be able to fund a full licence feeconcession for people over 75 from 2020. The evidence that we have received indicatesthat the outcome of the consultation was a surprise to people who will be affected, andthe handling of the announcement has served to erode public confidence in the waythat the BBC spends its money.28. The debate on the funding of TV licences for the over 75s has also uncovered amore disturbing picture of the BBCs overall finances which will no doubt come undermore scrutiny during the next licence fee review. The BBC’s income from the licencefee even with an annual inflationary price increase is not keeping pace with the risingcosts of production, and this problem is only likely to get worse.30313233343536373839Q27Q27BBC supplementary written evidence [BBR0040]Ofcom Media Nations 2019 7 August 2019Q60Mrs Maureen Jones [BBR0011]Violet Streeter [BBR0020]Colin South [BBR0001]Rev. James Lee [BBR0025]The Telegraph BBC hands stars 11m pay rise - while cutting free licences for over-75s 2 July 2019
BBC Annual Report and Accounts 2018–19: TV licences for over 75s1129. As a result of rising costs and changing viewing habits, particularly amongst theunder 34s who now spend on average more than twice as much time each day watchingYouTube than they do BBC 1, BBC2, ITV 1, Channel 4 and Channel 5 combined, thereis a danger that the value of the licence fee will continue to diminish in the comingyears.The policy framework30. Following the BBC’s June 2019 announcement on the future of the over 75 concession,the then Prime Minister’s Official Spokesman commented “we are very disappointed withthis decision. We have been clear that we expected the BBC to continue this concession”.40In August 2019 Prime Minister Rt Hon Boris Johnson MP stated “the BBC received asettlement that was conditional upon their paying for TV licences for the over-75s. Theyshould cough up”.4131. However, Lord Hall told us:The idea that we are not honouring the original agreement is wrong and Ireally refute that and I resent it. We are absolutely honouring the agreementwe came to with George Osborne and John Whittingdale to the T. Honestly,if you want to come out and say things like, “You are not honouring theagreement”, you are wrong. It is absolutely crucial that I establish thisbecause we are carrying out what the Government said we should do to theT.42Sir David Clementi echoed Lord Hall’s words: “We have followed the Digital EconomyAct,43 agreed by this Parliament, agreed in the 2015 settlement. We have followed it to theletter”.4432. Following the oral evidence session, the BBC sent us the correspondence betweenthe Corporation and the Government at the time of the 2015 settlement. A letter fromthe BBC to the Government on 6 July 2015 states that the Executive Board “accepts thedecision to transfer the cost of the over 75s TV licences, on the agreed terms”.45 A letterin response from the then Chancellor of the Exchequer Rt Hon George Osborne MP andthe then Secretary of State for Culture, Media and Sport Rt Hon John Whittingdale MPstates: “At your request the BBC will take responsibility for this policy following that, andis of course able to ask for voluntary payment of the licence fee before that from over 75s”.46Lord Hall told us “everybody knew that reform was likely, not inevitable but likely”.474041424344454647The Telegraph Theresa May urges BBC to rethink plan to scrap free TV licences for most over-75s 10 June 2019The Guardian Boris Johnson says BBC should ‘cough up’ for TV licences of over-75s 26 August 2019Q19Section 89 of the Digital Economy Act sets out that responsibility for the cost of the concession will fully transferto the BBC in June 2020. House of Commons Library Free TV Licences for the over 75s Briefing Paper 4955, 29August 2019Q42BBC supplementary written evidence [BBR0040]IbidQ30
12BBC Annual Report and Accounts 2018–19: TV licences for over 75s33. The correspondence makes clear that responsibility for the policy was passed tothe BBC with effect from 2020, that the BBC had the powers to make changes to the feestructure, and that
1 TV licences for over 75s 3. Everyone in the UK who watches or records BBC television programmes as they are broadcast, or who watches or downloads BBC content on iPlayer, must be covered by a valid TV licence. 1 TV licences for people over 75 have been free since November 2000, and
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BBC Trust Mystery Shopping Research 2013 2 1. Executive Summary This Executive Summary presents the headline findings from mystery shopping research conducted by ICM on behalf of the BBC Trust between June and September 2013. The BBC Trust commissioned ICM to conduct mystery shopping of stage 1a and 1b of the BBC's complaints procedures.
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Our Values Our BBC - tbcdn.talentbrew.com 


common set of values and behaviours. More than just words on a page, our values set out what we stand for and inform everything we do. They define what you can expect from the BBC, and what the BBC expects from you - helping us to build a BBC that is creative, inclusive and full of opportunity. Tim Davie. BBC Director-General
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Internet | TV | Mobile Volle Unterhaltung 


278 Junior TV 279 Fix&Foxi 280 Cartoon Net. 281 Boomerang Musik 290 Trace Hits 291 The Box 292 Clubland TV 293 Kiss TV 294 Kerrang! TV 295 Now 80s 296 Deluxe Music Englischsprachige Sender 301 BBC One HD 302 BBC Two HD 303 BBC CBBC HD 304 BBC Four HD / BBC CBeebies HD
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Bbc Audience Segmentation - Bbc Global News 


celebrity gossip to gallery openings or checking out video content on bbc.com, Entertainment and Art . gossip and in-depth analysis. Football news coverage has a massive following and accounts for nearly 20% of all traffic to bbc.com. This male dominated group is passionate, influential, and will pay more for luxury.
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Taste, Standards and the BBC 


broadcasting standards today; questions which the BBC had not investigated systematically for some time. The BBC Trust asked the Executive to consider how the BBC should deal with questions of generally accepted standards in its output and report back to the Trust. In response, the Director-General required senior programme executives across television, radio and editorial policy to explore .
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Responsibility Performance Review 2013 - Logo of the BBC 


BBC News School Report involved more than 1,000 schools in news and news making; Radio 1 & 1Xtra delivered the biggest social action campaign in the network's history; the BBC National Orchestra of Wales worked with 3000 pupils from 79 schools as part of one of the biggest outreach projects ever staged by BBC Cymru
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BBC Gender Pay Gap Report 2019 


BBC Gender Pay Gap eport 2019 2 Gender pay at the BBC The median gender pay gap for BBC Public Service Broadcasting has fallen again to 6.7%. The national median for 2018 is 17.9%. Our mean pay gap is 6.8%, down from 10.7% since 2017. We have achieved further reductions in the past year primarily through increasing the number of women in
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Personal insurance - Car & Business insurance King Price Insurance

The king's insurance options 5 Things you need to know 7 The stuff you need to do 14 How to claim 16 Our commitment to you 20 Car insurance 22 Car warranty 37 Shortfall cover 45 Scratch and dent 46 Tyre and rim 48 Motorbike insurance 53 Trailer and caravan insurance 64 Watercraft insurance 68 Home contents insurance 77 Buildings insurance 89
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Gold Tier - MAPFRE Insurance

Foy Insurance of MA, LLC 198 Frank Consolati Insurance Agency, Inc. 198 County Insurance Agency, Inc. 198 Woodrow W Cross Agency 214 Woodland Insurance Agency, Inc. 214 Tegeler Insurance Services of CT, Inc. 214 Pantano/VonKahle Insurance Agency, Inc. 214 . Hanson Insurance Agency, Inc. 287 J.H. Slattery Insurance Agency, Inc. 287
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Consumer Guide to Auto Insurance - csimt.gov

consumer guide to auto insurance contents introduction to auto insurance 1 understanding your auto insurance policy 2 required auto insurance 3 optional types of auto insurance 4-5 getting the right coverage 6 accidents and violations 7 how to shop for auto insurance 8 shopping tips 9 frequently asked questions 10-11 insurance complaints/when you have a problem 12
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Industry Observations Insurance Industry

Jun 30, 2019 · 6/17/2019 Commercial Insurance Branch of Extraco Banks, N.A. Higginbotham Insurance Group, Inc. Insurance Brokers NA 6/13/2019 Links Insurance Services, LLC World Insurance Associates LLC Property and Casualty Insurance NA 6/13/2019 Abram Interstate Insurance Services, Inc. Risk Placement Services, 
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Life Insurance Buyer's Guide Life Insurance - National Association of .

Life Insurance uers uide Naional ssociaion of Insurance Commissioners Compare the Different Types of Insurance Policies There are many types of life insurance pol-icies. You should choose a policy with fea-tures that fit your individual needs. Some things to consider are: Term Insurance vs. Cash Value In-surance. Term insurance is intended to
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your guide to understanding auto ins in nh - New Hampshire

Hampshire Insurance Department does not mandate or set Auto Insurance Rates. Auto Insurance Rates will vary by insurance company. This guide is intended to give New Hampshire consumers basic information on auto insurance. It suggests ways to: Lower the cost of your auto insurance, shop for Auto insurance and, file an auto insurance claim.
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18.01.41 - REPLACEMENT OF LIFE INSURANCE AND ANNUITIES - Idaho

Department of Insurance Replacement of Life Insurance and Annuities. Page 3. 04. Existing Life Insurance or Annuity. "Existing Life Insurance or Annuity" means any life insurance or annuity in force, including life insurance under a binding or conditional receipt or a lif e insurance policy or annuity that is within an unconditional refund period.
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EXAMINATION REPORT OF THE ADMIRAL INSURANCE COMPANY AS OF . - Delaware

Berkley Regional Specialty Insurance Comp 31295 DE Carolina Casualty Insurance Company 10510 IA Clermont Insurance Company 33480 IA Continental Western Insurance Company 10804 IA Firemen's Insurance Com pany of Wash, D.C. 21784 DE Gemini Insurance Company 10833 DE Great Divide Insurance Company 25224 ND
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American International Group, Inc. - Federal Reserve

American General Life Insurance Company AGL U.S. Life Insurance Company AGC Life Insurance Company AGC Life U.S. Life Insurance Company The United States Life Insurance Company in the City of New York U.S. Life U.S. Life Insurance Company The Variable Annuity Life Insurance Company VALIC U.S. Life Insurance Company
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Japan's Insurance Market - Toa Re

with 61.6% of net premiums written, of which automobile insurance totaled 48.8% and compulsory automobile liability insurance totaled 12.8%. Fire insurance accounted for 13.7%, miscellaneous casualty insurance including liability insurance accounted for 11.6%, accident insurance accounted for 9.8%, and marine insurance accounted for 3.2%.
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List of Insurance Companies by Insurance Manager - Cayman Islands dollar

2447 Batan Insurance Company SPC, Ltd. 29-Sep-03 1307714 BBG Insurance Services, Ltd. 09-Aug-16 1254 BCHS Insurance, Ltd. 07-Oct-98 1168 Bearacuda Re 01-Aug-97 2639 Bedrock Insurance Limited 24-Nov-05 2150 Bom Ambiente Insurance Company 14-Jun-00 2565 Boundless Insurance Company, Ltd. 01-Dec-04 769 Bucap Limited 03-Mar-89
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Insurance Certificate 713705-3 and Assistance Program

Name of insurance product: Purchase Protection and Travel Insurance for National Bank of Canada Mastercard credit cards, group insurance policy no. 713705 (Schedule A Certificate number 3)/713705-3 Type of insurance product: Purchase insurance and extended warranty and travel insurance (group insurance) Assistance provider contact information
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S OF GENERAL INSURANCE

General Insurance comprises of insurance of property against fire, burglary etc, personal insurance such as Accident and Health Insurance, and liability insurance which covers legal liabilities. Suitable general Insurance covers are necessary for every family. It is important to protect one’s property, which
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Insurance Act 1978 - Bermuda Laws

INSURANCE MANAGERS, BROKERS, AGENTS, INSURANCE MARKETPLACE PROVIDERS AND SALESMEN Insurance managers, agents and insurance marketplace providers to maintain lists of insurers for which they act Insurance broker, agent, salesman or insurance marketplace provider deemed agent of insurer in cert
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NextWave Insurance: Life insurance and retirement 2021 (pdf)

3 NextWave Insurance: life insurance and retirement NextWave Insurance: life insurance and retirement Given the nature of the life insurance and retirement market, its leaders have always taken long-term views of their strategic horizons and growth prospects. Today, a combina
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