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Pullout 15Your Rights in a Rooming HouseTenants’ Rights in MassachusettsWhat Isa Rooming House?Rooming HouseLandlords MustA rooming house is a business that rents out4 individual rooms or more in the samebuilding.Provide one bathroom with a toilet, sinkand shower or bathtub for every 8 roominghouse renters.They are sometimes called boarding houses,lodging houses, or single room occupancyunits (SROs).Clean the bathroom every 24 hours if youshare a bathroom with other renters.Individual renters usually have their ownseparate room and their own agreementwith the landlord. For example, you maystay for just a few days, but another rentermay stay for 3 months.Rooming houses with 4 or more renters atthe same time must be licensed.Some cities and towns have localprotections for renters in rooming houses.Protect YourselfKnow Your RightsPeople who live in rooming houses havelegal rights.Like all other tenants, you have the rightto a safe, decent place to live with heat,hot water, and electricity.If you have lived in a rooming house forone day, one week, or one month, anowner cannot lock you out of your roomwithout permission from a judge.Provide automatic smoke or heat detectors.Provide sprinklers, if there are 6 renters ormore.Provide you a room that is at least 80 squarefeet or 60 square feet per person if youshare the room with another person.Correct unhealthy conditions, like mice, rats,bedbugs, or cockroaches.Make needed repairs without charge, unlessyou caused the damage.Get your permission to enter your room tomake repairs – unless it is an emergency.Give you privacy. The landlord is onlyallowed to enter your room if you give thempermission, if it is an emergency, or if theyhave a court order.Not lock you out of your room.Get a court order to evict you. Important!Even if you get evicted the landlord is notallowed to keep your belongings.Chapter 15: Rooming Houses 353
Cooking Area RulesEvictionsThe landlord does not have to provide acommon kitchen area for renters. But if theydo, the kitchen must have a sink, stove,oven, storage space, and refrigerator.If you have lived at the rooming house for30 days or less, the landlord may file aneviction case against you without any notice.Where there are between 6-19 renters, thelandlord may provide a kitchenette in yourroom. But your landlord can only provide akitchenette if your room is 150 square feetor larger. Individual kitchenettes must have:1. Hot plate.2. Refrigerator.3. Sink with hot and cold running water.If your room connects to another renter’sroom, the kitchenette must also have a foodstorage area.Landlords may provide you with amicrowave in your room or common areas.RepairsYour room and the common areas must besafe and sanitary. If there is a problem, askyour landlord to fix it. A landlord cannotevict you for asking to make a repair. If theytry to do that, it is retaliation and illegal.If you ask the landlord to fix a problem andthey refuse, put your request in writing. Youcan also report the problem to the localBoard of Health. They should come inspectthe problem and give the landlord a reportthat orders them to make the repair.If the landlord still does not fix the problem,you have other options that are morecomplicated and depend on the length oftime you have lived there.If you have lived there more than 30 days,the landlord must give you a 7-day evictionnotice if they want to evict you.If you have lived there 3 months or more,the type of eviction notice depends on thereason for the eviction: 7-day Notice for damaging property orcausing a nuisance. 14-day Notice if you owe rent. 30-day Notice for any other or noreason.If a judge makes an order to evict you: You may ask the court for a reasonableaccommodation to stay if you have a disabilitythat relates to the eviction. You may ask the court for more time soyou can find another place to live. You may appeal the court’s decision.Department ofMental Health HousingIf you are in a Department of Mental Health(DMH) program, you have extra legalprotections against eviction. You have theright to a hearing. It may be in court or atthe DMH. DMH must make sure you haveanother place to live before you are evicted.i354 Chapter 15: Rooming HousesMassLegalHelp.org/RoomingHousesLegal Tactics: Tenants Rights inMassachusettsMay 2017
Chapter 15Rooming Housesby David Brown and Geoff KetchamIf you live in a rooming house, you have rights—despite what your landlord or others may tellyou. For example, if you have lived in a roominghouse for one day, one week, or one month, anowner cannot lock you out of your roomwithout permission from a judge.What rights you have depend on how long youhave lived in your rooming house. In some cases,they will be the same as those of other tenants.In other cases, they will be different.This chapter will tell you what your rights areand what steps you can take to protect yourselfif you live in a rooming house. In addition, youmay need to learn about laws that protect tenantsin general and to read other chapters in thisbook.As you read, keep in mind that the rights ofrooming house residents are not cast in stoneand continue to change.1What Is aRooming House?First, you need to figure out whether you areliving in a rooming house, also sometimes calleda lodging house, boarding house, or single-roomoccupancy dwelling (SRO). The most importantfeatures of a rooming house are: You rent a single room (as opposed to anentire apartment), and There are 4 or more renters living there whoare not related to the person operating therooming house.2Italicized words are in the GlossaryThe person operating or "conducting" therooming house could be the landlord (or owner),the manager of the dwelling, or could be aprimary tenant who sublets rooms to 4 or moreunrelated people.3Other features that commonly, but do notalways, characterize a rooming house are: You share a kitchen with other residentsor have no kitchen; You share a bathroom with other residents; You pay your rent daily or weekly.Licensing RequirementsIt is illegal to run a rooming house without alicense.4 Having a license gives someone officialpermission to operate a dwelling as a roominghouse.Typically, a license shows that a rooming orlodging house has complied with certain buildingcodes and other requirements. For example, alllodging houses in Massachusetts must haveautomatic smoke or heat detectors.5 Some citiesand towns also require lodging houses with 6or more lodgers to have automatic sprinklersystems.6Sometimes, a person operating a lodging housemay try to avoid the licensing process because itcan be expensive to meet the requirements. If alandlord is cited for running a rooming housewithout a license, it does not necessarily meanthat the landlord must obtain a license or that alltenants have to move out. Instead, a landlordcould comply with the law by renting rooms to 3or fewer lodgers so as not to need a license.7Chapter 15: Rooming Houses 355
On the other hand, some local enforcementagencies have tried to use the state law to requirea lodging house license when 4 or moreunrelated roommates rent a whole place together(as opposed to 4 people each renting a roomindividually). This is not correct. Tenants livingtogether as a single housekeeping unit should notbe considered lodgers.8 Some cities and townsmay have their own local definition of a "lodginghouse,"9 and there may also be local restrictionson certain living arrangements in areas zonedfor family dwellings.10 For example, the BostonZoning Code prohibits more than fiveundergraduate students from sharing rentalhousing in family-zoned areas.11Check with your local Board of Health to see ifyour community has local ordinances or ordersthat apply to rooming houses. It is important tounderstand, as a renter, whether there are anylocal ordinances that may affect your rights ifany action is taken against your landlord for nothaving a lodging house license.12Also, as a renter in a lodging house it isimportant to know that licensed lodging housescan be inspected by licensing authorities andby the police upon request by the licensingauthorities.13 An operator of a lodging house canbe required to keep a register of the names of alllodgers. Such a register may also be inspected bylicensing authorities and the police.14Special HousingConditions forRooming HousesThe requirements of the state Sanitary Codegenerally apply to rooming houses just as theyapply to apartments. For example, in a roominghouse—just as in an apartment—the owner isresponsible for providing heat and hot water,exterminating, and making repairs. 15 For moreinformation about what the state Sanitary Coderequires, see Housing Code Checklist(Booklet 2).356 Chapter 15: Rooming HousesThere are 3 situations where the state SanitaryCode has different requirements for roominghouses. They involve: Cooking, Bathrooms, and Floor space.1. CookingA rooming house owner is not required understate law to provide cooking facilities in arooming house. However, if the owner choosesto provide common cooking facilities, they mustinclude a sink, a stove, an oven in good repair(unless you agree to provide the stove and ovenin a written lease agreement), space for foodstorage, and a refrigerator.16A rooming house owner can provide individualcooking facilities only in individual rooms thathave a floor space of at least 150 square feet.17If an owner provides individual cooking facilities,then they must include a gas or electric plate, arefrigerator, and a sink with hot and cold runningwater.If the space you rent has cooking facilities and 2adjoining rooms, then the landlord must providea gas or electric range, a refrigerator, a sink withhot and cold running water, and storage area foryour food.18Microwave ovens are permitted in lodging houserooms or common areas.192. BathroomA landlord must provide a toilet, washbasin, and ashower or a bathtub for every 8 rooming houseoccupants. If the bathroom facilities are shared,the landlord is responsible for cleaning themevery 24 hours.20A landlord may choose toprovide separate bathroom facilities for eachroom, but is not required to do so.
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3. Floor Spacea.A rooming house room used for sleeping only(no individual cooking facilities) must have atleast 80 square feet of space for a single personand 60 square feet for each person when 2or more share a room.21 As stated above in thesection on Cooking, if your room has individualcooking facilities, it must be at least 150 squarefeet.If you legally occupy your room—which meansyou moved in with the permission of theowner—the owner cannot lock you out of yourroom or the rooming house. If the owner asksyou to leave or gives you an eviction notice (noticeto quit), you do not have to move out. After anowner gives you a notice to quit, she must file acourt case and get a judge's permission to evictyou.24What RightsDo You Have?1. Rights of All RoomingHouse ResidentsNo matter how long you have lived in a roominghouse, you have the following rights: The right to report bad housing conditions(see Chapter 8: Getting Repairs Made). The right to a hearing in front of a judgebefore the owner can evict you.22 You donot have to move out until a judge saysyou do, and only a constable can physicallyremove you. The right to ask a judge to hold off onevicting you until you find another place tolive (see Chapter 12: Evictions). Althougha judge is not required to give you extratime, it is within their discretion. It will beharder to get more time if your eviction isfor non-payment of rent or a reason that isyour fault, or if you have lived in therooming house for less than 3 months.23However, if you need more time, ask for it. The right to appeal a judge's decision againstyou in eviction case (see Chapter 12:Evictions).In addition, all rooming house residents have thefollowing protections:You Cannot Be Locked OutIf the owner locks you out or attempts to lockyou out of your room or the rooming house, theowner has violated the law. If you have to go tocourt to get back in, a judge can order the ownerto allow you back in and can order the owner topay you money (damages) equal to 3 months rentor more.25 To find out how you can get back intoyour room, see Chapter 12: Evictions Lockouts and Utility Shut-offs.It is also illegal for an owner of a rooming houseto keep your belongings for any reason.26 Youcan go to court and ask a judge to order thelandlord to give you back your things. For help,see Temporary Restraining Order (Form 15).b.Report Bad ConditionsYou have the right to report bad conditions tothe owner or a Board of Health inspector. Youalso have the right to take legal action against therooming house owner for conditions that violatethe state Sanitary Code.27 For more informationabout how to notify the rooming house ownerabout bad conditions, how to contact a housinginspector, or what your options are if you havebad conditions, see Chapter 8: Getting RepairsMade.While reporting bad conditions to the authoritiesis your right, and in most cases is encouraged, youshould first check to see if your landlord has alodging house license. If your landlord does nothave a proper license, an enforcement agency(such as the Board of Health) may order yourlandlord to make repairs, and could require thelandlord to stop any illegal occupancy (whichcould put you and other roomers at risk of beingChapter 15: Rooming Houses 357
required to leave), or to obtain a lodging houselicense.You may want to write to your landlord torequest that repairs be made, or seek legal advicebefore deciding whether to request an officialinspection.c.Retaliation Is IllegalRetaliatory evictions are illegal.28 An example of aretaliatory eviction would be if a rooming houseowner attempts to evict you because you havecomplained to the Board of Health aboutconditions in your building. For moreinformation, see Chapter 12: Evictions Retaliatory Evictions.d. Repair and DeductIf your landlord refuses to make repairs after younotify them in writing about conditions thatviolate the state Sanitary Code, you have theright to make repairs and deduct the cost ofrepairs from your rent. If you have lived in yourrooming house for less than 3 months, this mayinvolve complex legal arguments for which youmay need to consulta lawyer.29In order to be eligible for rent deduction forrepairs, you must first notify the landlord inwriting about the existence of the violations.30See Chapter 8: Getting Repairs Made formore about repair and deduct.e.Right to PrivacyYou have the same right to privacy as othertenants. A landlord is not allowed to just enteryour apartment. But you must allow a landlordaccess to the apartment after the landlord givesyou reasonable notice that she wants to enter theapartment to make repairs.31While a licensed rooming house is subject toinspection, this does not mean that anyone (agovernment official or your landlord) can enteryour room without your permission (except witha court order, or in case of emergency).32358 Chapter 15: Rooming Housesf.Reasonable AccommodationIf you are a person with a disability and yourdisability is related to the reason for your eviction,you may be entitled to a reasonable accommodationthat might allow you to resolve occupancyproblems and stay as a resident in the roominghouse.33 For more information about reasonableaccommodation, see Chapter 12: Evictions –Discrimination.2. Rights Based on YourLength of OccupancyNot all rooming house residents have thesame rights. The rights you havein addition to those already described in thischapter depend upon how long you have lived inthe rooming house. Have you lived there: More than 3 months in a row(3 consecutive months)? Between 30 days and 3 months? 30 days or less?Your answer will determine which laws protectyou.a.More Than 3 MonthsIf you have lived in the same rooming housefor more than 3 consecutive months (3 months ina row), you are a tenant at will.34 A tenant at will isa person who rents a place with permission of theowner of the rooming house, but most likelywithout a written agreement. Asa tenant at will, you have the right to: Withhold your rent if the room or roominghouse is in poor or unhealthy condition.35Before you do this, read Chapter 8: GettingRepairs Made to make sure that you followthe proper procedures. Make repairs and deduct the cost of repairsfrom your rent.36 If you choose to do this,there are strict rules to be followed. Makesure that you read Chapter 8.
Advance notice in writing (notice to quit) fromthe owner if she decides to evict you.37 b.If you are up to date on your rent andyou are not being evicted for fault, theowner must provide 30 days notice.If the owner is evicting you for nonpayment of rent, you are entitled to 14days' notice to quit.If, however, you pay your rent on adaily or weekly basis and you are beingevicted for nuisance, substantialdamage, or serious interference withthe rights of the owner or otherroomers, then you are only entitled to a7-day notice.38Receive at least 1 year's advance notice ifyour rooming house is being converted to acondominium. Low- and moderate-incomepeople, elderly, and people with handicapsare entitled to a 2-year advance notice.Check to see if there is a local ordinancethat provides longer notice periods. Formore information see Chapter 17:Condominium Control.Between 30 Days and 3 MonthsIf you have lived in a rooming house for lessthan 3 consecutive months but more than30 days, the following is a breakdown of whatrights you do and do not have under current law.Rights you do not have: You do not have the right to withholdyour rent.41In addition, a judge is not likely to hold off onevicting you until you have found another placeto live.42c.30 Days or LessIf you have lived in a rooming house for 30 daysor less, these are the rights you do and do nothave under current law.Rights you do have: You may have the right to make repairsand deduct the cost of the repairs from yourrent.43Rights you do not have: You do not have the right to withholdyour rent.44 You do not have the right to any advancewritten notice (notice to quit) from the ownerprior to a court hearing to evict you. Anowner can go directly to court and serve youwith a summons and complaint.45 In addition, thejudge is not likely to hold off on evicting youuntil you find another place to live.46Rights you do have: You may have the right to make repairs anddeduct the cost of repairs from your rent.39 You have the right to receive only a7-day (not a 14- or 30-day) written notice(notice to quit) from the owner prior to aneviction hearing in court.40Chapter 15: Rooming Houses 359
How Much NoticeRooming House OccupantsAre Entitled to Beforean Eviction Hearing in CourtLength of stay Owner's reasonin roomingfor evicting47houseAmount ofnotice youhave a right to3 monthsor more30 daysReasons otherthan nonpaymentNon-payment of 14 daysrentNuisance,damage, orinterfering withsafety of others7 daysCondominiumconversionMinimum of1 year; 2 yearsif disabled,elderly, orlow- ormoderate48incomeLess thanAny reason,7 days3 months,including nonbut more than payment of rent30 days30 days or less Any reasonDepartment ofMental HealthResidential HousingIf you live in a residential housing programlicensed, funded, or operated by theMassachusetts Department of Mental Health(DMH), there are certain procedures that yourprogram must follow to legally evict you.49 Theseprocedures provide you with some legalprotections. The program must post in eachresidence a clearly visible notice that explains, inplain and simple language, your rights under thelaw.50You are entitled to all of the eviction noticeprotections for rooming house occupantsdescribed in this chapter based on your length ofoccupancy and regular eviction protections fortenants described in Chapter 12: Evictions, ifyour residency in the DMH program meets thefollowing 3 requirements:51 You have paid the program forresidential services or care (this caninclude fees, charges for rent, orpayments for other services provided bythe program);52 The program provides you with care andservices in a housing unit that has itsown kitchen and bathroom;53 and You occupy the unit either by yourselfor with your family.54NoneIf these 3 conditions are not met—for example,you share kitchen or bathroom facilities withother residents, or you do not pay for theprogram—then the program has a choice: it musteither evict you through the regular court evictionprocess (known as summary process, see Chapter12: Evictions) or through an out-of-court hearingprocess with DMH that follows certainregulations.55 In either case, you cannot justsimply be told to leave.If you are not sure if your program is licensed,funded, or operated by DMH, you should eitherask a staff person at the program or contact360 Chapter 15: Rooming Houses
DMH's central office at 617-626-8000. DMH isrequired to keep records of any programs that itlicenses, funds, or operates.1. Eviction Protectionsfor DMH HearingTo evict you using the out-of-court hearingprocess, the residential program must provideyou and DMH with a written notice stating thereasons (grounds) for the eviction. This noticemust also include all the relevant facts relating tothe eviction and the sources of those facts.56 Forexample, the notice might describe certainincidents you were involved in on certain daysand list the persons who witnessed thoseincidents. The notice you receive from theprovider must also refer to your rights under thelaw, and tell you that: You have a right to a hearing; You have a right to be represented by alawyer or any person of your choice at thehearing; and You or your representative have the right toreasonable access to review and copy yourfile, including any documents the programintends to use against you, prior to thehearing.572. Eviction HearingYou do not have to request a hearing at DMH inorder to get one—under the law, this occursautomatically. Once DMH has received thewritten notice from the program, it mustimmediately assign an impartial hearing officer toconduct a hearing. The purpose of the hearing isto determine if sufficient grounds exist for youreviction.58The hearing officer must hold the hearingbetween 4 and 14 business days after DMHreceives the notice, unless you and theprovider jointly request another date. Thisrequest must be in writing. The hearing officeralso selects the place for the hearing, and it mustbe convenient to both you and the program.59You and the program each have a right to have alawyer or other person represent you at thehearing. You must also be given the opportunityto present evidence, question the program'sevidence, have witnesses, and question theprogram's witnesses.60Under the law, the program has the burden ofproving that the reason for the eviction is validand justified.61 The program must also prove thatyou substantially violated an essential term ofany written occupancy agreement. That meansthat you cannot be evicted for a minor reason.If you are a person with a disability, you may beentitled to a reasonable accommodation that mightallow you to resolve past problems and continueas a resident with the program. The reasonableaccommodation should ordinarily be consideredas a solution, unless the program can show that,even if you are provided with theaccommodation, it is likely that your continuedoccupancy would impair the emotional orphysical well-being of other occupants, programstaff, or neighbors.62 For more information aboutreasonable accommodation see Chapter 12:Evictions - Discrimination.It is very important at the hearing to speak aboutall of the reasons that you should not be evictedeven if you do not think they are important. Thisis because the hearing record needs to show thatyou raised these concerns. Otherwise, you willusually not be permitted to raise any new issues ifyou need to appeal your case to a court.63Within 10 days after the hearing, the hearingofficer must make a decision and give you and theprovider a copy of the decision.64 The decisionmust be in writing and must state the hearingofficer's findings of fact and conclusions of law,and must notify you of your appeal rights.65 Bothsides have the right to appeal the hearing officer'sdecision to the superior court, housing court, ordistrict court.66 If the hearing officer determinesyou should be evicted, DMH must take steps toassure that you will not become homeless andChapter 15: Rooming Houses 361
help you secure alternative housing in the leastrestrictive setting that is appropriate andavailable.67 For example, if DMH has anotherresidential program which provides services notavailable in the current program that would helpyou become stabilized, DMH should considerplacing you there.362 Chapter 15: Rooming HousesIf DMH does not immediately have alternativehousing appropriate for your needs with anopening right away, then at a minimum DMHmust help refer you to a homeless shelter, one ofits shelter programs (called DMH transitionalhousing programs), or help you make othertemporary housing arrangements.68
Endnotes1.For current definition of lodging house see G.L. c 140, §22. For discussion of the definition of “lodging house” by theMassachusetts Supreme Judicial Court, see City of Worcester v. College Hill Properties, 465 Mass. 134 (Mass. 2013).2.G.L. c. 140, §22. Fraternities and dormitories of educational institutions are included in this definition, but the definitionof a lodging house excludes: (1) licensed dormitories of charitable or philanthropic institutions; (2) convalescent ornursing homes or group homes licensed under G.L. c. 111, §71; and (3) rest homes or group residences licensed by thestate.Residents of these excluded dwellings, while not legally "lodgers," may still be considered "tenants" in certain situations.For example, residents in a Y.M.C.A. are usually not "lodgers" under G.L. c. 140, §22 because they are living in"dormitories of charitable or philanthropic institutions." These residents could, however, be considered "tenants" if theyhave lived there on a long-term basis. "The differences between a rooming house or a lodging house and the Y.M.C.A.are not sufficiently material to deprive long-term residents of tenancy status." Hain v. Turpin, Boston Housing Court,15586 (Daher, C.J., Aug. 4, 1983); see also Barry v. Greater Boston Y.M.C.A., Boston Housing Court, 10286 (Daher, C.J.,Mar. 28, 1980) ("a tenancy can be established by the parties, no matter what the premises are called; the parties, by theiractions, rather than by nomenclature, define whether their relationship is that of a licensee or tenant").A resident in a community residence operated by the state may also be able to establish a tenancy. Ballassaree v. ErichLindemann Center, Boston Housing Court, 12446 (Daher, C.J., Aug. 11, 1981). If a tenancy cannot be established, aresident of a community program licensed, operated, or funded by the Department of Mental Health (see the section onDepartment of Mental Health Residential Housing at the end of this chapter) who has been asked to leave has a right toeither a regular court eviction hearing or a hearing before a DMH hearing officer to determine if the eviction is justified.The legal status of homeless shelters, transitional housing programs, and battered women's shelters has not beendefinitively established. If you are seeking information as to your rights under these non-traditional housing situations,you should seek legal advice, as the analysis is complex.3.Hall v. Zoning Board of Appeals of Edgartown, 28 Mass. App. Ct. 249, 255 (1990) (permitting "owners, or tenants who resideon the premises to have up to 4 boarders"); see also Sang Vo v. City of Boston, U.S. Dist. Ct. Civil Action 01-11338-RWZ(Memorandum of Decision and Order), 2003 WL 22174432 (D. Mass., Sept. 22, 2003); Consent Decree applicable to theCity of Boston, 2005 WL 3627054 (D. Mass., Jan. 24. 2005).4."Whoever conducts a lodging house without a license shall be punished by a fine of not less than one hundred or morethan five hundred dollars or by imprisonment for not more than 3 months, or both." G.L. c. 140, §24. See also Ali v.Goyteche, Western Housing Court, 13-SP-4648 (Fields, J., January 28, 2014) (A landlord’s use of a premises as an illegalrooming house without compliance with city rooming house ordinance is a per se violation of the tenant’s covenant ofquiet enjoyment).5.Lodging houses must be equipped with automatic smoke or heat detectors in accordance with board of fire preventionregulations. G.L. c. 148, §26C.6.G.L. c. 148, §26H provides that "in any city or town which accepts the provisions of this section, every lodging house orboarding house shall be protected throughout with an adequate system of automatic sprinklers in accordance with theprovisions of the state building code." See Massachusetts Sober Housing Corp. v. Automatic Sprinkler Appeals Board, 66 Mass.App. Ct. 701 (2006) (upholding sprinkler requirement for a sober house for up to ten veterans in Chelsea where the Cityof Chelsea had adopted the provisions of G.L. c. 148, §26H, in 1989, but nonprofit landlord was trying to distinguishitself from a "lodging
Individual renters usually have their own separate room and their own agreement with the landlord. For example, you may stay for just a few days, but another renter may stay for 3 months. Rooming houses with 4 or more renters at the same time must be licensed. Some cities and towns have local protections for renters in rooming houses. Rooming House
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A world at risk Closing the insurance gap

Closing the insurance gap A world at risk 07 1. The size of the global insurance gap A world at risk, Lloyd's second underinsurance report, shows there is a global insurance gap of US 162.5 billion in 2018. This shows there is a significant gap between the level of insurance in place to cover
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The Life Insurance Need Gap - LIMRA

Need Life Insurance Have Life Insurance The gap between "I need" and "I "have" equals 18-points, or 46 million consumers This understates unmet need in the market. Life Insurance Ownership Gap - 2011 to 2021 Source: 2021 Insurance Barometer Life Insurance Ownership Gap 18-points
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Sample Gap Analysis Template

Traditionally, a skills gap analysis is undertaken using paper-based assessments and supporting interviews; however, technological advancements, such as skill management software, are allowing large companies to administer a skills gap analysis without using a significant proportion of human resources (Antonucci and d’Ovidio, 2012).File Size: 778KBPage Count: 24Explore furtherSkills gap analysis template - Skills for Care - Homewww.skillsforcare.org.uk40 Gap Analysis Templates & Exmaples (Word, Excel, PDF)templatelab.comConducting A Gap Analysis: A Four-Step .com(PDF) Gap Analysis - et30 FREE Gap Analysis Templates & Examples - .comRecommended to you b
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Making Sense of GAP Insurance - How To Mind Your GAP

find more information under "What is excluded under a GAP insurance policy?". 9 These figures apply where the customer is required to pay a motor insurer's excess of 250. Some GAP insurance providers will pay an amount towards this excess. Please check your GAP insurance policy for details. Written off at 6 months Written off at 30 months




1y ago




119 Views






















Personal insurance - Car & Business insurance King Price Insurance

The king's insurance options 5 Things you need to know 7 The stuff you need to do 14 How to claim 16 Our commitment to you 20 Car insurance 22 Car warranty 37 Shortfall cover 45 Scratch and dent 46 Tyre and rim 48 Motorbike insurance 53 Trailer and caravan insurance 64 Watercraft insurance 68 Home contents insurance 77 Buildings insurance 89
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2 4 About Girl Ambassador Program (GAP) 6 Closing Gaps through GAP 7 .

GAP Pathways GAP Benefits Opportunities GAP Commitments Participants Parents Ambassadors GAP Process Get Connected 2 4 6 7 8 10 12 15 1. TABLE OF CONTENTS About Girls For A Change . GAP is a four-year, tiered approach that supports paced learning and development, where certified instructors
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Gap Year Alumni Survey 2020 - Gap Year Association

Canadian gap year participants and a lack of knowledge about the "American" gap year. The Gap Year Alumni Survey of U.S. and Canadian gap year participants was conducted in 2020, following the first ever survey of its kind in 2015. Like the previous survey, the 2020 survey sought to capture the scale, scope, and outcomes of gap year .
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INGENI SERVICES RTI a n d RPP GAP INSURANCE

Ingeni Services RTI and RPP GAP Insurance V10 April 2018 Page 2 of 13 INGENI SERVICES RTI and RPP GAP INSURANCE This module should be taken AFTER the generic ‘Finance & Total Gap Insurance - Part 1 - an overview’ Unit (Unit 8) within the FCA Refresher Training Course. All of the following produc
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Gender Pay Gap Report 2020 - RSA Insurance Group

Pay Gap is 27.4%, our Mean Bonus Gap is 64.4% and our Median Bonus Gap is 43.0%. The information presented below relates to employees of Royal & Sun Alliance Insurance plc and is calculated in line with the government regulations. Please see overleaf for an explanation of the comparison between 2020 and previous years. Median Mean Gender Pay Gap
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Gold Tier - MAPFRE Insurance

Foy Insurance of MA, LLC 198 Frank Consolati Insurance Agency, Inc. 198 County Insurance Agency, Inc. 198 Woodrow W Cross Agency 214 Woodland Insurance Agency, Inc. 214 Tegeler Insurance Services of CT, Inc. 214 Pantano/VonKahle Insurance Agency, Inc. 214 . Hanson Insurance Agency, Inc. 287 J.H. Slattery Insurance Agency, Inc. 287
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Biba Webinar Gap Insurance

September 2015 - FCA introduced new rules for dealers selling GAP Insurance. WHY? To achieve better customer outcomes from more informed purchasing decisions; and Improved competition. FCA recognised GAP insurance premiums are significantly higher. Almost half of customers unaware they could buy GAP elsewhere.
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Statutory Pay Gap Report 2019 Gender; Disability .

3. Statutory Gender Pay Gap Report 2019 In this section is reported the Statutory Gender Pay Gap, the Gender Pay Gap (Excluding Casual Staff), and a review of Bonus Pay. A positive black number, means that there is a pay gap in favour of men, whereas a negative red number means that there is a pay gap in favour of women. 3.1. Statutory Gender .
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Gender Pay Gap Report - Gleeds

Gleeds Gender Pay Gap Report 2019 Gleeds figures 2018 PAY GAP This table shows the mean and median pay gap between men and women, based on hourly rates of pay and presented relative to men’s earnings. The median gender pay gap differs from the mean as it shows the mid-point of data, rather than the average. BONUS GAP
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