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INGENI SERVICES RTI a n dRPP GAP INSURANCEw o r k b o o k
INGENI SERVICES RTI a n dRPP GAP INSURANCEThis module should be taken AFTER the generic ‘Finance & Total Gap Insurance Part 1 - an overview’ Unit (Unit 8) within the FCA Refresher Training Course.All of the following product-specific information is from the policy booklet and keyfacts:180312 Ingeni Car RPP A ACASTA KF v2180312 Ingeni Car RPP A ACASTA v2180312 Ingeni Car RPP B ACASTA KF v2180312 Ingeni Car RPP B ACASTA v2180316 Ingeni Car RTI GAP ACASTA KF v2180316 Ingeni Car RTI GAP ACASTA etion of this module will ensure that an individual understands and iscompetent in the specific terms and conditions of Ingeni Services GAP Insuranceproducts.WHY IS THERE A NEED FOR GAP INSURANCE?Most people think that their Comprehensive Motor Insurance covers them if theirvehicle is written off. However, most insurers will only cover up to the currentmarket value of the vehicle at the time of the claim. It won’t provide enough toreplace the vehicle with a new one; and it may not even be enough to pay off anyoutstanding finance. In either event, this leaves the owner out of pocket by having topay out the difference (the ‘gap’) and with no vehicle! A Gap Insurance policy willcoveragainstfinanciallossshouldacarbestolenThe initials G.A.P. stand for Guaranteed Asset Protection.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 2 of 13and/orwrittenoff.
INGENI SERVICES RTI a n dRPP GAP INSURANCETHE BENEFITS Protects the customer’s investment; Covers cars or small commercial vehicles; Can pay out up to the original purchase price of the vehicle; Covers motor insurance policy excess up to 250; Cover vehicles that have travelled up to 100,000 miles and are under 10 years old; Allows the customer to replace their vehicle with one of similar value; Quick and simple to arrangeCONTRACTUAL AGREEMENTSThe GAP Insurance is underwritten by Acasta EuropeanInsurance Company Limited. Acasta European InsuranceCompany Limited is authorised and regulated by theGibraltar Financial Services Commission and subject tolimited regulation by the Financial Conduct Authority and Prudential RegulationAuthority for the conduct of UK.Ingeni Services Ltd is the administrator for the insurer. Specialists in the retail motorindustry, Ingeni Services Ltd is a nationwide provider of FCA compliance services,coupled with insurance and warranty product provision.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 3 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCEINTRODUCTIONThere are two options available. This module covers:1. Return to Invoice, and2. Retail Price Protection.WHAT IS COVERED?RETURN TO INVOICE (RTI) GAPRETAIL PRICE PROTECTION (RPP) GAPIn the event of the vehicle being a total lossIn the event of the vehicle being a total lossfollowing accidental damage, fire or theft,the policy pays the higher of:1. the difference between the motorinsurance settlement and the invoiceprice originally paid for the vehicle,or;2. the difference between the motorinsurance settlement and the earlyfollowing accidental damage, fire or theft,the policy pays the difference between themotor insurance settlement and the invoiceprice originally paid for the vehicle.settlement account if the vehicle issubject to a finance agreement.WHAT IS MEANT BY “TOTAL LOSS”?If a car is stolen and not recovered, or stolen or damaged in an accident or by firebeyond economical repair. Can also be referred to as written off. Other events thatcan cause total losses include natural disasters or adverse weather conditions."Writing off" a vehicle means that the road risk insurer will pay the policy holdertheir interpretation of its market value, as opposed to repairing it. A Gap Insurancepolicy will cover against financial loss should a car be stolen and/or written off.Any payment of benefit under this policy is conditional upon the Insured havingreceived a total loss payment under their comprehensive motor insurance.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 4 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCEJARGON BUSTER! –SOME USEFUL DEFINITIONS “INVOICE PRICE”Means the price paid for the insured vehicle including factory and dealer fittedoptions, but excluding any delivery charges, insurance premiums, new vehicleregistration fees, road tax, number plates, cherished number plate transfers,warranty costs, fuel, paintwork protection applications, other extras and anyamount relating to finance for any other vehicle which may be included in theinvoice price. “MARKET VALUE”The cost of replacing the insured vehicle with another of the same make,specification (for example, the level of equipment found in the vehicle includingdealer fitted options), model, age, mileage and condition as the insured vehiclewas just before the total loss, by reference to Glass’s Guide Retail Value. “GLASS’S GUIDE”Glass’s Guide is a motor trade publication recognised and used extensivelythroughout the motor vehicle industry to value used vehicles.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 5 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCE “EARLY SETTLEMENT AMOUNT”Means the amount required to settle the finance agreement at the date of totalloss excluding any amount carried over from a previous finance agreement, anyinsurance premiums, additional interest charges, discounts, incentives andcashbacks, arrears, title discharge fees and any other financed amount notrelating specifically to the vehicle. “TERRITORIAL LIMITS”England, Scotland, Northern Ireland, Wales, the Isle of Man and the ChannelIslands. The vehicle is also covered in the European Union, Croatia, Iceland,Norway, Switzerland, Liechtenstein and Andorra for a maximum of 30 days in any12 months of cover (90 days in relation to a motor home) provided that the coverprovided by the motor insurer is an equivalent level of cover as that enjoyed inthe UK.ELIGIBILITYIndividuals (including sole traders) can apply for cover if, at inception: They are at least 18 years old; Have purchased (with either their own monies or, if applicable, with moniesadvanced under a finance agreement) the vehicle; The vehicle is under 10 years old and registered in the UK; The vehicle has not travelled more than 100,000 miles; The vehicle is insured under a comprehensive motor insurance policy Partnerships or limited companies are also eligible for cover if, in additionto the above; the company is permanently situated, and in the case of a limitedcompany, registered in the UK, Channel Islands or the Isle of Man;Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 6 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCECLAIM LIMITSThe maximum that will be paid out is listed in the Schedule.CONDITIONS OF COVERIMPORTANT!The following list of exclusions and conditions is not an exhaustive listand referral to the policy booklet should be made for the full list ofterms and conditions and exclusions.There is no need to memorise the terms, conditions and exclusions,however, when recommending this policy to your customers. Once you have obtainedthe correct Initial Disclosure Document and selected their appropriate demands andneeds, it is recommended that customers are shown where to find exclusions andother key information in their policy information. The Insurer will void the policy in its entirety if a claim is made that is fraudulentor intentionally exaggerated or if a false statement is made in support of a claim. The Insurer (at their own expense) may take proceedings in the name of theInsured against other parties to obtain relief or indemnity and the Insured shouldprovide all information necessary. If there is another insurance policy in force covering the same loss or damage thenthis policy will only pay out a proportion of the claim. The Insured must take all reasonable steps to safeguard the vehicle in the event ofany damage occurring to it.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 7 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCEGENERAL EXCLUSIONSThe insurance does not cover: Where the motor insurer reduces the settlement due to the Insured’snegligence or due to the condition of the vehicle; The VAT content of any claim if VAT registered; Loss of use of the vehicle, or consequential loss (e.g. loss of business); Delivery charges, insurance premiums, new vehicle registration fees, roadtax, number plates, cherished number plate transfers, warranty costs, fuel,paintwork protection applications, other extras and any amount relating tofinance for any other vehicle which may be included in the invoice price; Total losses arising from the vehicle being driven, with consent, by someonewho does not hold a valid driving licence or is in breach of that licence; The Insured, or any person with consent, driving the vehicle whenintoxicated or under the influence of alcohol or drugs not prescribed by amedical practitioner, or drugs prescribed where advice against driving has beengiven; Accidents, theft, acts of vandalism or flood outside of the territorial limitswhere the vehicle has been driven for more than 30 days in the 12 monthsimmediately before the loss (90 days in relation to a motor home); Losses as a result of civil commotion, terrorism, riot or insurrection, war orany act incidental to war (whether declared or not); Losses covered by any other insurance; Where the vehicle is owned by a garage, vehicle or vehicle trader orassociated vehicle trade company; Losses caused by or arises from an intentional act or the Insured’s wilfulneglect; Losses caused by any radioactivity or nuclear activities; Any motor insurance excess above 250;Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 8 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCEEXCLUDED VEHICLESVehicles which: are a scooter, motorcycles, touring caravan, non-UK specification model, ornot built for principal sale in the UK or classed as a grey import, kit car, replicacar, bus, coach, commercial vehicle over 3500kg, truck or heavy goods vehicle. are used for road racing, rallying, pace-making, speed testing or any othercompetitive event; have been modified other than in accordance with the manufacturer’sspecifications; have been stolen by any person having access to the keys of the vehicle (e.g.cleaner); are used as emergency or military vehicles, courier or delivery vehicles,invalid carrier or driving instruction vehicle; are used for hire or reward of whatsoever nature, or as a taxi.DURATION OF THE POLICYThe insurance cover will commence from the start date and will last until . The end date of cover as shown in the schedule; The date on which the vehicle is sold or transferred to a new owner; The date the Insured receives a replacement vehicle from the motor insurerand fails to advise us or the date the vehicle is sold privately, and the newowner fails to contact us; Where the finance company is the owner of the vehicle, the date on whichthe vehicle is repossessed by the finance company; The date on which the policy is cancelled in accordance with its terms; The date on which the premium is not paid; The claim is settled following a total loss . . . whichever occurs first. The policy is non-renewable.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 9 of 13
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INGENI SERVICES RTI a n dRPP GAP INSURANCEHOW TO CLAIMIMPORTANT!The Insured should not accept any settlement offer from the motorinsurer until they have contacted Ingeni Services.If the Insured accepts a settlement figure from the motor insurerwhich is less than the current market value, then the loss will becalculated using the current market value of the vehicle according toGlass’s Guide retail value.1. Call 01787 221909 and request a claim form.2. Settlement - Claims will not be processed unless the following is received: i. Copy of the motor insurance schedule;ii. Written confirmation from the motor insurer that the settlementhas been paid, and the terms on which it was made;iii. The original sales invoice relating to the vehicle;iv. A valid crime reference in the case of malicious damage or theft;v. Where the vehicle is on finance: a copy of the finance agreement written confirmation from the finance company of the earlysettlement amount and the terms on which it has beencalculated.The Insured may also be required to provide proof of the validity of the claim forbenefit.IMPORTANT NOTEThe Insurer may take any steps in the Insured’s name against anyperson to recover any money paid in settlement of the claim. TheInsured must give the Insurer all assistance necessary.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 10 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCECOMPLAINTS AND ARBITRATIONSTEP ONEIn the unlikely event of a complaint occurring under thisinsurance, the Insured should first contact the Administrator:Ingeni Services GAP Customer Services, Unit 11, Atlas Works, Foundry Lane, EarlsColne, Colchester, Essex, CO6 2TE. Telephone: - 01787 221909The Administrator will acknowledge the complaint within 5 business days of receivingit and will do its best to resolve the matter within 8 weeks.If still dissatisfiedIf the Insurer is unable to provide a satisfactory solution they canSTEP TWOrefer the matter to the Financial Ombudsman Service. The contactdetails are as follows:The Financial Ombudsman Service, Exchange Tower, London, E14 9SR. Telephone:08000 234 567 (free for people phoning from a fixed line) or 0300 123 9 123 (freefor mobile phone users who pay a monthly charge for calls to numbers starting 01or 02).FSCS – The Insurer is covered by the Financial ServicesCompensation Scheme. FSCS is an independent body, set upunder the Financial Services & Markets Act 2000 as the UK'scompensation fund of last resort for customers of financialservices firms.This means that FSCS can pay compensation to consumers if an authorised financialservices firm is unable, or likely to be unable, to pay claims against it. Its service isfree to consumers. Authorised firms are those regulated by the UK's financialwatchdog, the Financial Conduct Authority (FCA) or previous financial regulators.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 11 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCEThe Insured may be entitled to compensation from this scheme if the Insurer cannotmeet their obligations. This depends on the type of business and circumstances of theclaim. Insurance advising and arranging is covered for 90% of the claim, without anyupper limit. Further information is available from the FSCS at www.fscs.org.uk ortelephone 0207 892 7300.CANCELLATIONThis policy can be cancelled within 30 days of receiving the policy document withoutgiving any reason for a full refund provided that a claim has not been made. A fullrefund may be obtained by contacting the Administrator in writing.After 30 days, the Insured may cancel the policy to receive a pro rata refund of thenumber of complete unexpired days remaining of the cover less an administration feeof 35 ( 50 for 48-month cover) including VAT. Again, no refund is applicable if aclaim has been paid or if an incident which may give rise to a claim has occurred.The cancellation date will be the date the cancellation notice is received by theadministrator.TRANSFERThe Insured is able to transfer the unexpired portion of the insurance cover to a newvehicle in either of the following circumstances: The motor insurer provides a replacement vehicle under the terms of the motor insurance in the event of a total loss; orThe vehicle is sold and a new one purchased.The Administrator should be contacted within 30 days of the transfer with the newvehicle details and a cheque for the administration fee of 35 including VAT. A newschedule will be issued.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 12 of 13
INGENI SERVICES RTI a n dRPP GAP INSURANCETransfers cannot be undertaken if a claim has occurred.An additional premium may be applicable if the replacement vehicle is of a differentmake, model or specification as the original.If the Motor Insurer provides a like for like replacement vehicle under the terms ofthe motor insurance there will be no charge.PRICESObtaining a quotation for your customer can vary from dealership to dealership.Please refer to your manager for details on the prices for your customers.WELL DONE!You have reached the end of this online training module.You now need to take the knowledge test to be considered competentin this unit. Click on the blue Continue to Test instructionback on the Training page.Ingeni Services RTI and RPP GAP Insurance V10April 2018Page 13 of 13
Ingeni Services RTI and RPP GAP Insurance V10 April 2018 Page 2 of 13 INGENI SERVICES RTI and RPP GAP INSURANCE This module should be taken AFTER the generic ‘Finance & Total Gap Insurance - Part 1 - an overview’ Unit (Unit 8) within the FCA Refresher Training Course. All of the following produc
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Response to Intervention (RtI) Guide 


This manual is intended to provide guidance for implementation of RtI, but RtI is a process that will continue to evolve. Oconto Falls RtI Belief Statements and Guiding Principles All Children can learn and all Children can make progress. Our RtI framework starts with a strong core instruction that is differentiated to student needs.
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RTI Recorder UsersManual 


overview of DDS terms, please see the RTI Data Distribution Service User’s Manual. Chapter 1 1-2. 2-1 2. Configuring RTI Recorder . This configuration file provides a configur ation that can be used with the tutorial found in the RTI Recorder Getting Started Guide to learn about how to modify RTI 
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Response to Intervention (RtI) in a High School: A Case ... 


interventions. The study attempted to determine if the high school implemented the essential components of RtI with fidelity, defined as “implemented RtI as it was intended by the program developers” (Mellard & Johnson, 2008, p. 240). The study found that not all essential components of RtI were implemented with 
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RTI Spreadsheet Add-in 


1-1 1. Welcome Chapter 1 Welcome to RTI Spreadsheet Add-in for Microsoft Excel Welcome to RTI Spreadsheet Add-in for Microsoft Excel.This revolutionary component of RTI Data Distribution Service allows you to rapidly analyze, visualize, and respond to your real-time data, transf
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Use of CFD as a Design Tool for Scale -Up of Fluidized-bed Reactors 


Bench scale Pilot scale Commercial scale RTI has an extensive pipeline of fluidized-bed processes Many technologies are entering pilot- scale and commercial-scale demonstration phases CFD modeling offers tremendous benefits for RTI's scale-up and commercialization efforts www.rti.org 5/14/2010 3 RTI's Fluidized-bed Reactor Technologies
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RTI for Behavior Support - Wyoming Instructional Network 


RTI and Behavior Supports! 7/11/2010 Jeffrey Sprague, Ph.D. (jeffs@uoregon.edu) 1 RTI for Behavior Support: Applying the RTI Logic to Il tiImplementing PBIS at Tiers 1, 2 and 3 Jeffrey R. Sprague, PhD Institute on Violence and Destructive Behavior 7/11/2010 Jeffrey Sprague,Ph.D. (jeffs@uoregon.edu) 1 University of Oregon Agenda
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Real Time Information (RTI) With SAP Payroll UK - iProCon 


SAP Payroll Solution for RTI - Configuration Highlights The following elements of system configuration comprise the SAP solution together with the XI/PI connection. Feature: GBCHG Node 11 of GBCHG feature will return the go-live date of the RTI solution. RTI must be activated for the whole of the tax reference.
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THE NEXT LEVEL OF FLEXIBLE CONNECTORS A-LOK PREMIUM™ ASTM ... 


A.) ASTM C-923 Resilient Connector Between Reinforced Concrete Manholes Structures, Pipe and Laterals. B.) ASTM C-1244 Standard Test Method For Concrete Sewer Manholes by the Negative Air Pressure (Vacuum) Test C.) ASTM C-478 Standard Specification for Precast Reinforced Concrete Manhole Sections A-LOK PREMIUM ASTM C-923 APPLICATION
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AUTOMOTIVE INDUSTRY ANALYSIS REPORT and GUIDE

3.1 General Outlook of the Automotive Industry in the World 7 3.2 Overview of the Automotive Industry in Turkey 10 3.3 Overview of the Automotive Industry in TR42 Region 12 4 Effects of COVID-19 Outbreak on the Automotive Industry 15 5 Trends Specific to the Automotive Industry 20 5.1 Special Trends in the Automotive Industry in the World 20
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Automotive Pathway Automotive Services Fundamentals 

Automotive Pathway Automotive Services Fundamentals Course Number: IT11 Prerequisite: None Aligned Industry Credential: S/P2- Safety and Pollution Prevention and SP2- Mechanical and Pollution Prevention Description: This course introduces automotive safety, basic automotive terminology, system & component identification, knowledge and int
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Articulation Agreements: College of Applied Technologies .

Hernando High School FL Automotive . Central Nine Career Center IN Automotive Elkhart Area Career Center IN Automotive . Kokomo Area Career Center IN Automotive North Lawrence Vo-Tech IN MLR Porter County Career Center IN Automotive Richmond High School IN Automotive Southeastern Career
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Automotive Basics - Auto Upkeep

Automotive Basics - Course Description "Automotive Basics includes knowledge of the basic automotive systems and the theory and principles of the components that make up each system and how to service these systems. Automotive Basics includes applicable safety and environmental rules and regulations. In Automotive Basics, students will gain
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Automotive Automotive Automotive - HSBC Bank Malaysia

This Merchant list is subject to change from time to time. Merchant(s) who are terminated from the Instalment program after the published date might still be reflected in this list. HSBC Cardholder(s) are advised to confirm the availability of HSBC Card Instalment Plan with the merchant. Automotive Automotive Automotive
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On the Road: U.S. Automotive Parts Industry Annual Assessment

Table 12: Acquisitions of U.S. Automotive Parts Companies (SIC 3714) Table 13: Automotive Parts Exports, 2000-2010 Table 14: Automotive Parts Imports, 2000-2010 . Automotive parts consumption is linked to the demand for new vehicles, since roughly 70 percent of U.S. automotive parts production is for Original Equipment (OE) products. .
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EMC TEST SYSTEMS FOR AUTOMOTIVE

AUTOMOTIVE EMC TEST SYSTEMS FOR AUTOMOTIVE ELECTRONICS AUTOMOTIVE EMC TEST SYSTEMS FOR AUTOMOTIVE ELECTRONICS Step 1 Step 2 Step 3: Set the parameters Step 4: Active test. Load dump pulses have high pulse energy, which can be highly destructive to electrical or electronic equipment. The LD 200N series simulates these pulses with high energy in a range of up to 1.2 seconds. The LD 200N .
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Automotive Manufacturing - Select Georgia

Jobs created by Georgia’s automotive-related locations Toyo Tire North America Manufacturing and expansions in the last three years 32,000 Automotive-related engineers and production workers in Georgia Sources: EMSI 2020.3, press releases and Automotive Database, Georgia Power Community & Economic Development, 2020 Automotive Manufacturing
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#1 OSAT for Automotive Packaging and Test

We Know Automotive Amkor has extensive experience with automotive process requirements shipping billions of units every year for automotive applications. Our packages meet or exceed automotive quality, reliability, burn-in and safe launch plan criteria. Amkor also has failure analysis, tri-temp test and statistical process capability in all .
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Ipsos Automotive Center of Excellence

Global Automotive Center of Excellence -2014 Ipsos Automotive 9 Automotive Center of Excellence As global automotive markets get more sophisticated, they require vehicle manufacturers to offer the most relevant market propositions to match consumer needs. There is greater value than ever before for a global research partner, who understands
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All about automotive engineering in a pocketbook The 8th edition has .

Automotive Automotive Handbook Handbook All about automotive engineering in a pocketbook The 8th edition has been revised and extended. Automotive Handbook Reference handbook for academic and personal use. ISBN 978--7680-4851-3 Contents - central themes Basic principles: physics, materials, machine parts, joining and bonding techniques
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Brochure: Advanced Flash Storage Solutions for Automotive Applications

iNAND Automotive Embedded Flash Drives (EFDs) are designed to support the harsh environments, high reliability and quality required by the automotive industry. The automotive iNAND product portfolio supports both UFS and e.MMC interfaces in a small 11.5x13mm package with a wide range of capacities to provide automotive OEMs and Tier-1
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Industry Skills Forecast and Proposed Schedule of Work Automotive

Executive summary The Automotive Retail, Service and Repair (AUR) and Automotive Manufacturing (AUM) Training Packages are critical elements in the Vocational Education and Training (VET) system, playing central roles in the training of learners that engage in the automotive industries. A productive and valuable Automotive Training
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Automotive Programs Student Handbook - SCCIowa

include a basic knowledge of all facets of the automotive repair industry, followed by classroom practice and drills of basic skills utilized in the automotive repair industry. The curriculum includes an internship experience in an automotive repair business. The curriculum is evaluated and revised as automotive repair needs change in the industry.
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automotIve

automotive manufacturers worldwide. Those companies that take a forward-thinking approach will gain a competitive advantage and secure a leadership position in a realigned automotive value chain. At Seco, we partner with OEMs and other vehicle-based organisations around the globe to help automotive manufacturers overcome their
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