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Insurance agents sell exclusively the products of a certain insurance company whereas insurance brokers are legally independent from insurance companies. Insurance brokers are often referred to as the insured's agent (Kogi & Maragia, 2011).
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insurance agents when carrying on regulated activities. Secondly, the Code of Conduct supplements the duties and obligations which licensed insurance agents owe their principals (arising from their principal-agent relationship) by providing that agents should comply with the requirements set out by their
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