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Transcription




ExhibitionCopyDraft Community Strategic Plan 2017–2027
Council values and statementsWhat we valueVision‘Living and Loving the Tweed’The Tweed will be recognised for itsdesirable lifestyle, strong community,unique character and environment andthe opportunities its residents enjoy.opyWe look after people and our places, explore all opportunities,and are proud of our passionate approach.We care about each other, choose to be here, and are in this together.MissionWe have conversations where everyone can contribute,and we are willing to have a go.ExhibitionCWe put back in to make a difference, so that our Tweedcommunity is even better tomorrow than it is today.Working with community and partners,provide leadership in facilitating anddelivering services that manage growthsustainably, create opportunity andenhance the value of our civic and naturalassets for this and future generations.Statement of acknowledgement of theBundjalung Aboriginal NationWe wish to recognise the generations of the local Aboriginal people of the Bundjalung Nation who have livedin and derived their physical and spiritual needs from the forests, rivers, lakes and streams of this beautifulvalley over many thousands of years as the traditional owners and custodians of these lands.
ContentsExhibitionCopyCouncil values and statementsWhat we valueVisionMissionStatement of acknowledgement of theBundjalung Aboriginal NationWhat is ‘Living and Loving the Tweed’?A message from the Mayor and CouncillorsCouncil’s commitment to the communityA message from the General ManagerLocal Government area profileWho we are and how we liveOur planning frameworkThe Community Engagement StrategyCommunity Strategic Plan 2017–2027Delivery Program 2017–2021 and annual operational plansResourcing StrategyWhat is a community strategic plan?Community partnerships and collaborationsWhat is Council’s role?Your Council teamThe Mayor and Councillors (November 2016 to September 2020)Your Council staffYour say TweedWhat the community had to say?Guiding principlesPrinciple streams, sub-streams and key servicesLeaving a legacy: Looking out for future generations1.1 Natural resource management1.2 Asset protection1.3 Utility servicesMaking decisions with you: We’re in this together2.1 Built environment2.2 EngagementPeople, places and moving around: Who we are and how we live3.1 People3.2 Places3.3 Moving aroundBehind the scenes: Providing support to make it happen4.1 Assurance4.2 Support servicesAttachment 1: Contributing plans and advisory committeesAttachment 2: Connections to other plansAttachment 3: NSW Making it HappenLiving and Loving the 192022232425262728303132Draft Community Strategic Plan 2017–20271
What is ‘Living and Loving the Tweed’?A message from the Mayor and CouncillorsWe want to make the most of living in anarea of spectacular natural beauty anddiversity which is both environmentallyand economically sustainable.This plan belongs to the community asmuch as Council and throughout thisdocument we’ll feature your feedbackand vision for the Tweed of the future.The primary purpose of this plan is todocument the community’s priorities for thenext decade and to define Council’s relatedgoals, strategies, actions and targets.On behalf of my fellow Councillors, I extend ourappreciation to everyone who has contributedto the community conversations so far aspart of ‘Living and Loving the Tweed’ and theassociated ‘Tweed the Future is Ours’ initiative.We live here because we love this place andits people and as a Council we look forwardto working with you to help make the Tweedof tomorrow even better than it is today.CThis is a plan that has been shapedby thousands of contributions andconversations from the community; whetherit be through our shire-wide survey orone of the many Community EngagementNetwork events across the region thathave been so enthusiastically received.opyThe theme of this CommunityStrategic Plan 2017–2027of ‘Living and Loving theTweed’ says so much aboutthe unique environmentin which we live and thepride and passion ourresidents feel in being apart of this community.ExhibitionThroughout those many conversations therecurring themes for Council were aboutlistening to the community and finding thatimportant balance between supportinga vibrant, prosperous, community lifeand protecting the environment.Councillor Katie MilneTweed Shire MayorTweed Shire Councillors (left to right):Cr Reece Byrnes, Cr Ron Cooper,Cr Chris Cherry, Cr Katie Milne,Cr James Owen, Cr Warren Polglaseand Cr Pryce Allsop.2Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
Council’s commitment to the communityA message from the General ManagerTweed Shire Council has a custodial role ininitiating, preparing and maintaining the planon behalf of the Tweed community, but it isnot wholly responsible for its implementation.Other partners such as State agenciesand community groups will helpcontribute to deliver the Tweedcommunity’s long-term goals.This plan is focussed around four keystreams in which Council deliversservices to the community: Leaving a legacyMaking decisions with youPeople, places and moving aroundBehind the scenesopyThe Community Strategic Plan 2017–2027sets out the community’s vision andCouncil’s commitment, it sits abovethe other strategies, policies andprocedures that underpin our work.Each service stream sets out the community’sexpectations and Council’s goals, strategies,actions and targets for the next 10 years.I look forward to working with ourstaff, Councillors and community toensure we are all ‘Living and Lovingthe Tweed’ now and into the future.CThe Tweed is rapidly evolvingand we need to keep pace,to provide opportunities forour young people, to preparefor an ageing population,to promote and supporttourism, agriculture andeconomic developmentwhilst always consideringour responsibilities inensuring the sustainabilityof our natural environment.onThe purpose of the plan is to identify thecommunity’s main priorities and aspirations forthe future and plan actions to achieve them.It will inform our four-year Delivery Programand in turn our annual operational plans.ExhibitiThe Tweed of 2027 will be very different tothe Tweed of today and this plan providesa road map to help us to build the sortof community we want for the future.We need to balance change to maintin thespecial characteristics of the Tweed thatcontrbute to the area’s unique identity.Living and Loving the TweedTroy GreenGeneral ManagerDraft Community Strategic Plan 2017–20273
Local Government area profileWho we are and how we liveLocationThe Tweed adjoins the NSW localgovernment areas of Byron, Lismore andKyogle, with the Queensland border toits north where it divides the twin townsof Tweed Heads and Coolangatta.Acknowledged as the2nd most biodiverseregion in Australia.opyNestled in the eroded caldera of the largestshield volcano in the southern hemisphere,the Tweed is the largest local governmentarea on the north coast of New South Wales,covering an area of just over 1309 km2.Tweed HeadsGold Coast AirportCCity of Gold CoastFingalBanora PointBilambilChinderahTerranoraonScenic ar/Cabarita mHastings PointPottsville BeachTweed ShireKyogle ShireUkiBurringbarMooballWooyungKunghurDoon DoonByron ShireLismore City4Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
The Tweed Shire’s population for2015 was 92,460 and is forecastto grow to 125,953 by 2036.The Tweed’s annual Gross Regional Productis estimated at 2.89 billion, which represents0.6% of the state’s GSP (Gross State Product).In line with this population growth, thenumber of dwellings in the Tweed is forecastto grow from 40,452 in 2011 to 56,907in 2036, with the average household sizerising from 2.38 to 2.42 by 2036.The Tweed has a diverse industry baseincluding agriculture, tourism relatedindustries such as accommodation,cafes/restaurants and retail along with abourgeoning food processing industry.Between 2011 and 2036, the age structureforecasts for the Tweed indicate a 50%increase in population under working age(15 years), a 44% increase in populationof retirement age, and a 36% increasein population of working age.In the year ending June 2014, therewere 28,289 local jobs and 6585 localbusinesses in the Tweed Shire.opyEconomyitionCThe State Governmentrecently identifiedTweed as one of 3 newregional cities in NSW.PopulationPopulation in 2015125,953Exhib92,460Housing in 201140,452Under working age 50%Living and Loving the TweedPopulation in 2036Age demographic by 2036Working age 36%The key industry sectors are healthcare and social assistance, retail trade,accommodation and food services,education and training, and construction. 2.89 billionor 0.6% of GSPGRPHousing in 203656,90728,289 local jobs(year ended June 2014)Retirement age 44%6585 local businesses(year ended June 2014)Draft Community Strategic Plan 2017–20275
Our planning frameworkThe Community Engagement StrategyopyThe Community Engagement Strategy details how Council engages with thecommunity and other relevant stakeholders to develop and complete the communitystrategic plan. It outlines how Council will regularly engage with the community todetermine the community’s needs and aspirations for the future of the Tweed.Community Strategic Plan 2017–2027CThe Community Strategic Plan 2017–2027 (the Plan) is the overarching, visionarydocument in Council’s Integrated Planning and Reporting Framework. It translates thecommunity’s key priorities and aspirations into long-term strategic goals that guide thefuture direction of Tweed Shire. Environmental protection and stronger communitieswere leading concerns identified during community engagement to create the plan.onCouncil has a custodian role in developing the Plan, while realising itslong-term strategic goals is a shared responsibility between Council, thecommunity and other government and non-government entities.Delivery Program 2017–2021 and annual operational plansExhibitiThe Delivery Program 2017–2021 and annual operational plans detail Council’s role inthe delivery of projects and services during the four-year term of the elected council, torealise long-term strategic goals. They detail the delivery of planned projects and servicesfor each year, aligning each action to a budget and outlining any other resourcing issues.Each activity is also assigned to a Council officer who is responsible for its delivery.Council’s progress in delivering each planned project and service is monitored by budgetreviews and a set of key performance indicators reported to the community everythree months. An Annual Report is also prepared to provide a yearly report on Council’soverall progress and an end-of-term report at the conclusion of the 4-year term.Resourcing StrategyThe Resourcing Strategy outlines Council’s capacity to manage assets and deliverservices over the next 10 years. The strategy’s key elements are a Long-TermFinancial Plan, a Workforce Management Plan and asset management plans.Council must effectively manage its finances, the sustainability of its workforceand the cost of providing and maintaining community assets and services.6Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
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What is a community strategic plan?A community strategic planessentially addresses four keyquestions for the community: Where are we now?Where do we want to be in ten years’ time?How will we get there?How will we know when we have arrived?opyThe Plan represents the highest level of strategic planning undertaken by a local council.All other plans developed by Council as part of the Integrated Planning and Reportingframework must reflect and support the implementation of the Community Strategic Plan.GoalsResourcing StrategyCCommunity Strategic Plan 2017–2027Strategies/actionsTargetsonAsset Management PlanDelivery Program 2017–2021itiOperational plansAnnual deliverablesLiving and Loving the TweedLong-term Financial Plan4-year financialsExhib4-year strategies/actionsWorkforce Management PlanService KeyPerformanceIndicatorsAnnual budgetThe Resourcing Strategy supportsthe success of the CommunityStrategic Plan 2017–2027 andguides the deliverables outlined inthe Delivery Program 2017–2021and operational plansDraft Community Strategic Plan 2017–20277
Community partnerships and collaborationsSome of the actions in this plan fall under the responsibility of othergovernment agencies and community organisations. Council is only onepart of the community and recognises the significant outcomes that can beachieved when Council works collaboratively and develops partnerships.opyWorking together with colleagues from other tiers of government, the business community,representatives from peak organisations, local community groups and organisationsand residents brings to life the ‘Living and Loving the Tweed’ experience.onWhat is Council’s role?CThe Plan identifies specific actions that requires the consideration and commitment of these otherstakeholders to see them come to fruition (see Attachment 2 for connections with other plans).ExhibLitiCouncil’s role in implementing the Plan is varied as someof the actions are the responsibility of other agencies.Council’s role falls under the following four categories:LeaderCouncil shows strong, transparent and visionary leadershippromoting unity to make our Tweed community even bettertomorrow than it is today.ProviderPCouncil delivers over 50 different services to theTweed community.8Draft Community Strategic Plan 2017–2027AdvocateACouncil gives voice to the community by lobbying andadvocating to achieve benefits and best possible outcomesfor the Tweed.CollaboratorCCouncil works together with a range of stakeholders to bringoutcomes for the community to fruition.Living and Loving the Tweed
Your Council teamThe Mayor and Councillors (November 2016 to September 2020)At the Tweed Shire Council Local Government Election held on Saturday29 October 2016, the following Councillors were elected to represent theTweed for the Council term which will conclude in September 2020.Cr Warren PolglaseCr Chris CherryCr Pryce AllsopCr Ron CooperCr James OwenopyCr Katie MilneCr Reece ByrnesAt the first Extraordinary Meeting of the new Council held 17 November 2016, Cr Katie Milnewas elected as Mayor for a two-year term and Cr Chris Cherry was elected Deputy Mayor untilSeptember 2017.Your Council staff General Manager Corporate Services Engineering Community and Natural Resources Planning and Regulation.ExhibitionCouncil’s five program areas are:CCouncil is the largest employer in the Tweed with a workforce of almost700 employees across a wide range of programs and services.Living and Loving the TweedDraft Community Strategic Plan 2017–20279
Your say TweedWhat the community had to say?What makes the Tweed so unique is theimmense biodiversity and amazing naturalwonders, without these irreplaceablefactors we’d be living in SydneyThis 10-year plan represents the community’s vision and Council’scommitment for the Tweed and has been developed through a seriesof community conversations, engagements and consultations.I’m extremely satisfied with thebalance of priorities that Councilapplies to our many needsonLook after our natural heritageKeep it green – keep it clean –no huge high riseThe Tweed is ideally placed tocapitalise on the growth to ournorth and the desire to not losethe ‘north coast lifestyle’itiKeep the villageatmosphere asmuch as possiblePromote our beaches andcare for our coastlineFind the balance between gold-platedinfrastructure and community facilitiesRetain the features thatpeople come here for: naturalenvironment, laid back lifestyle,sustainable development,community spiritExhibKeep the natural beautyof the valley as it willbring in more touristsopyDo the best you can withwhat you have – can’t domore than that. Tweed is abeautiful place, let’s try andkeep it that way pleaseWe are very concerned about the legacythat we leave to future generations withrespect to our environment, both naturaland developedCThe Tweed region is one ofthe most magnificent andbeautiful places in the worldto live and to enjoy the goodand simple things in lifeMore opportunities for thecommunity to have a sayon stuffGreater awareness oflandscape and natural assets.I value cultural events and believe that they contributegreatly towards the sense of community in the areaWhere possibleinvest locallyOver an 18-month period, Council’s Community Engagement Network teamattended events across the region and had hundreds of conversations aboutthe work of Council and the community vision for the future.Council’s Service Planning survey was distributed to every household in theTweed through a special edition of the Tweed Link.Almost 2000 submissions were received which is one of the biggest responsesto a community survey in the history of the Tweed Shire.10Draft Community Strategic Plan 2017–2027The information received from the surveyidentified the community’s priorities andvision for the Tweed of the future as wellas the level of satisfaction with Council’sservices (see Attachment 1 for othercontributing plans and advisory commitees).Living and Loving the Tweed
ExhibitionCopyThis word map is drawn from responses from Tweed residents to the‘Community Vision’ section of Council’s Service Planning Survey.Council’s CommunityEngagement Network hasattended many communityevents and activities over thepast 18 months including:Living and Loving the Tweed Weekend Markets at Kingscliff, Pottsvilleand Murwillumbah Farmers Market Murwillumbah Show 2015 and 2016 Dragon Boat Races at JackEvans Boat Harbour 2015 Rotary Charity Duck Race 2015 Tweed River Festival at Murwillumbah2015 and Tumbulgum 2016 Foodies Fest 2015 and 2016 Kingscliff Matters ShopfrontFebruary to April 2016 Inaugural ‘Food for Thought’ forum 2016’ Northern Rivers District KennelClub Dog Show 2016 Christmas Tree Lighting Kingscliffand Tweed Heads 2015 and 2016 Tweed Heads and KingscliffChamber of Commerce Meetings Banora Point Residents Association Knox Park Playground opening Kingscliff Ratepayers andProgress Association ‘Love your Local’ launch, Kingscliff 2016Draft Community Strategic Plan 2017–202711
Guiding principlesTo assist in the delivery of the 10-year vision for the Tweed, this Plan hasbeen developed based on the following guiding principles.LeadershipPartnershipopyGuiding principlesInnovationEquityCCommunity visionSustainabilityThe Tweed will be recognised for its desirable lifestyle, strong community,itionunique character and environment and the opportunities its residents enjoy.ExhibService streamsLeaving a legacyMaking decisions with youLooking out for future generationsWe’re in this togetherPeople, places andmoving aroundWho we are and how we liveBehind the scenesProviding support to make it happenSub-streamsNatural resource managementInfrastructure protectionUtility services12Draft Community Strategic Plan 2017–2027Built environmentEngagementPeoplePlacesMoving aroundAssuranceSupport servicesLiving and Loving the Tweed
Principle streams, sub-streams and key servicesThe Plan is structured around four service streams, each of which isbroken into a number of sub-streams. The streams have been developedbased on feedback from the community, stakeholders and leaders, andincorporate local, regional, state and national priorities for Council.1.1 Natural resource managementopyLeaving a legacy: Looking out for future generations1.2 Asset protectionBiodiversity ManagementEnvironmental SustainabilityBushland ManagementWaterways (Catchment) Management1.3 Utility servicesFloodplain ManagementSolid Waste ManagementStormwater DrainageTweed LaboratoryWastewater ServicesCoastal ManagementCWater SupplyMaking decisions with you: We’re in this together2.1 Built environment2.2 EngagementDevelopment AssessmentDevelopment Engineering and Subdivision AssessmentAnimal ManagementCouncillor and Civic BusinessCommunicationsFinancial ServicesContact CentreStrategic Land Use PlanningonBuilding Certification3.1 PeopleCemeteries3.2 Places3.3 Moving aroundAquatic CentresAirfieldArt GalleryConstruction ServicesCompliance ServicesAuditoriaDesign ServicesCultural and Community DevelopmentHoliday ParksRoads, Traffic, Footpaths and CyclewaysEconomic DevelopmentLibrariesEnvironmental HealthMuseumEventsParks and GardensLifeguard ServicesSaleyardsLocal Emergency ManagementSporting FieldsExhibCommunity Services and GrantsitiPeople, places and moving around: Who we are and how we livePest ManagementPublic ToiletsBehind the scenes: Providing support to make it happen4.1 Assurance4.2 Support servicesGovernanceFleet ManagementInformation TechnologyInternal AuditHuman Resources and WHSProcurement ServicesLegal ServicesLiving and Loving the TweedDraft Community Strategic Plan 2017–202713
opyConitiExhibLeaving a legacyLooking out for future generationsThe Tweed features an environment of unique biodiversity and beauty – the communityand Council values its protection.As a community, the Tweed respects and actively participates in the management of thenatural environment so we can not only enjoy it today, but we look after this place we areproud to call home, so future generations can enjoy it as well.Council’s role is to work with others to support initiatives that help the Tweed retain itsbeautiful natural environment and to plan and provide sustainable essential services suchas water, sewer and rubbish collection to meet community needs now and into the future.14Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
Leaving a legacy: Looking out for future generations1.1 Natural resource managementGoalCouncil’s roleopyProtect and manage the environment and natural beauty ofthe Tweed for current and future generations.Strategies/actions Develop and use regulatory instruments to protect and manage the environment Minimise environmental harm through Council’s own environmental management practicesC Lead and engage the community to enhance awareness andimprove sustainable management of the environmenton Decrease the carbon footprint of the Tweed community and progresstowards 100% self-sufficiency in renewable energy Prepare for climate change through adaptation and mitigation strategiesTargetsKeyPProviderAAdvocate Increase in the areas of land or waterways under active managementitiLeader Increase community participation in protecting and managing the natural environmentExhibLC Annual reduction in energy useCollaborator Reduce greenhouse gas footprintAllow planting of edible trees and gardensalong nature strips and designate land forlarge, thriving community gardensI love the trees that are such an importantfeature of our towns and villagesEducation is the key to helping peopleunderstand what they can do to helpcontribute to the environmentLiving and Loving the TweedDraft Community Strategic Plan 2017–202715
Leaving a legacy: Looking out for future generations1.2 Asset protectionGoalCouncil’s roleopyCapture and convey rainfall runoff back into the environment and manage therisk of flooding and its impacts for property owners and the community.Strategies/actions Evaluate and respond to flood impacts associated with land use and developmentC Design, construct and maintain flood protection assetssuch as floodgates, flood pumps and levees Ensure adequate stormwater drainage infrastructure is provided with new ator No increase in the number of properties affected by over-floor floodingMaintain the Tweed’s unique environmentincluding vegetation and rural landscapeitiLonKeyExhibSafeguard environmental protectionand look to regenerating where viableand ensure all long-term planningprovisions enshrine this16Draft Community Strategic Plan 2017–2027We need a focus on preserving the verythings that make the Tweed so special, therivers, beaches, forests and native speciesLiving and Loving the Tweed
Leaving a legacy: Looking out for future generations1.3 Utility servicesGoalCouncil’s roleopyProvide high quality and secure water, sewer, rubbish and recyclingservices that meet health and environmental requirements.Strategies/actions Provide rubbish collection, disposal and recycling services whichmaximise the diversion of rubbish from rgets Divert 70% of rubbish from landfillonLC Ensure adequate facilities and plans are in place to minimise serviceinterruptions and to cater for current and future demand Comply with the Australian Drinking Water Guidelines Reuse 100% of biosolidsExhibiti Reduce the number of interruptions to services per yearEnsure water quality of all Tweedwaterways is of the highest qualityLiving and Loving the TweedKeep it green - keep it clean,more water storage damsDraft Community Strategic Plan 2017–202717
opyConitiExhibMaking decisions with youWe’re in this togetherCouncil and the community working together will shape a better Tweed for the future.The Tweed is a very proud community and understands the importance of communityengagement to provide a voice in the direction, decision-making and long-term goalsof the Shire.Council values these conversations that will help to plan strategically for sustainabledevelopment that balances future population and economic growth, agriculture and thenatural and built environments.18Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
Making decisions with you: We’re in this together2.1 Built environmentGoalCouncil’s roleopyPlan and regulate the built environment to balance the social, cultural,economic and environmental needs of the community.Strategies/actions Plan a high quality and well designed built environment Determine development applications fairly and accuratelyC Engage the community to enhance awareness and improveunderstanding and management of the built environment Protect and enhance productive farmlandon Provide the right infrastructure to support local and regional growth Align cross border planning with south east QueenslandTargetsKeyLeader Achieve an average application determination timeframeequivalent to or better than the State averageExhibLiti Increase housing affordability and diversity to meet local needsPProviderAAdvocateCCollaborator Increase housing supply to cater for future generationsWe need to fully consider best outcomesfor the community and the environmentin all large developmentsIt’s all about balance between developmentand keeping beautiful Tweed beautiful!We need to balance the unique physicalenvironment with strategic land useplanning and economicLiving and Loving the TweedDraft Community Strategic Plan 2017–202719
Making decisions with you: We’re in this together2.2 EngagementGoalCouncil’s roleopyEncourage public participation in developing the future of the Tweedwith information, education and community partnerships.Strategies/actions Communicate and engage with the community, government andbusiness groups on important matters affecting the TweedC Convene open, accessible and transparent Council and Committee Meetings Provide professional and efficient services to Council’s customers Support community members to volunteer and contribute to their laboratoron Deliver strong and sustainable budgets to provide for longterm asset management and service deliveryiti Achieve a majority of the community expressing satisfactionor better with Council’s engagementExhib Resolved 60% of Council related enquiries at first contact Continue to meet ‘Fit for the Future’ benchmarks Increase the proportion of Tweed residents volunteering in the communityListen to the communityCouncil should continue to improve ontheir community consultation processes toensure true community ownershipWe need to have open andtransparent consultation andcommunicationGreat to see open, transparentconsultation and communication20Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
opyConitiExhibLiving and Loving the TweedDraft Community Strategic Plan 2017–202721
opyConitiExhibPeople, places and moving aroundWho we are and how we liveSome residents were lucky to be born in the Tweed, others have made the fortunatechoice to make this region their home – all of us have a role to play in shaping a safe,liveable community and to respect and value the unique characteristics that make theTweed so special.Together we can work to create a Tweed where people are welcomed, healthy andconnected, with opportunities to prosper in their individual pursuits.Council’s role is to work to meet the present and future infrastructure demands of theTweed whilst providing community and cultural services and employment opportunities toretain and improve the quality of community life.22Draft Community Strategic Plan 2017–2027Living and Loving the Tweed
People, places and moving around: Who we are and how we live3.1 PeopleGoalCouncil’s roleopyProvide social, cultural and economic opportunities enablinghealthy, safer and more inclusive communities.Strategies/actions Provide well maintained and suitable community buildings and facilities Undertake health and wellbeing initiatives that encourage a happy and active lifestyleC Provide support and advice to businesses and industry Improve telecommunications services to support businesses and industryon Market the Tweed as a tourism destination Protect public health and community safety Provide more opportunities for people in the Tweed to workiti Improve local and regional health and education infrastructure and ratorExhibL Increase use of Council’s community buildings and facilities Implement the Economic Development Strategy Increase visitor 
Councillor Katie Milne. Tweed Shire Mayor. What is ‘Living and Loving the Tweed’? A message from the Mayor and Councillors. The theme of this Community . Strategic Plan 2017–2027 of ‘Living and Loving the Tweed’ says so much about the unique environment in which we liv
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SAMPLE STRATEGIC PLAN FORMAT - NEASC-CIS … 


Sep 05, 2017 · STRATEGIC PLAN FORMAT 2017-2020 . The sample strategic planning format uses a one page Strategic Map format to identify areas of focus for the Plan. From the Strategic Map, a Strategic Plan is created to advance strategic priorities for the coming 1-3 years. The plan accomplishments a
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WEST TOWN BANK & TRUST Community Reinvestment Act Strategic Plan ... 


1 WEST TOWN BANK & TRUST Community Reinvestment Act Strategic Plan DECEMBER 7, 2016 RESUBMITTED FEBRUARY 7, 2017 RESUBMITTED FEBRUARY 27, 2017 RESUBMITTED MARCH 14, 2017 RESUBMITTED APRIL 10, 2017 This is the Community Reinvestment Act Strategic Plan ("Strategic Plan") adopted by
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Strategic Improvement Plan Template 


Strategic Improvement Plan 2017-2020 Page 1 Strategic Improv. Plan Strategic Improvement Plan Template Forsyth County Schools Strategic Plan Goal Area Culture and Climate Forsyth County Schools Strategic Plan Performance Objective #1 Acquire, develop, and retain excellent staff for 
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MARION COUNTY HEALTH & HUMAN SERVICES DEPARTMENT 


Strategic Plan and the process . used to create the Plan in four sections: 1. The Process: An overview of the process used to create the Strategic Plan. 2. Strategic Insights: A summary of the six insights that provided a foundation for the development of the Strategic Plan. 3. Strategic Plan Overview: A one-page summary of the Strategic Plan. 4.
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VILLAGE OF ANTIOCH 2017 2020 Strategic Plan Summary … 


The Village of Antioch engaged in a strategic planning process over three meetings held April 23, June 14, and July 20, 2016. The sessions yielded a draft strategic plan for the three‐year period 2017‐2020. The strategic plan consists of five strategic
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Federal Trade Commission Strategic Plan For Fiscal Years 2022-2026 


leaders, provided guidance for the new plan. OED then formed two groups to draft the new plan. A Working Group comprised of staff from throughout the agency reviewed and wrote the Draft FY 2022-2026 Strategic Plan. An Executive Steering Committee comprised of senior managers evaluated the draft plan before its final review by the Commission.
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Essentials of Strategic Management - GBV 


The Strategic Management Process 15 Developing a Strategic Vision: Stage 1 of the Strategic Management Process: 17 How a Strategic Vision Differs from a Mission Statement 19 The Importance of Communicating the Strategic Vision 22 The Benefits of an Effective Strategic Vision 22 Setting Objectives: Stage 2 of the Strategic Management Process 22 xxiv
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Comp Plan 19 Oct 2005 Amended - Matanuska-Susitna Borough, Alaska 


Preparation of "Draft Comp Plan" April 7, 9 2005 Community-wide Workshop April 29, 2005 Deadline for receiving comments on Draft Plan May 2005 Planning Team meeting to approve, forward revised Draft plan to Community Council for approval June 2005 Community Council public hearing and approval of plan, recommendation
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American International Group, Inc. - Federal Reserve

American General Life Insurance Company AGL U.S. Life Insurance Company AGC Life Insurance Company AGC Life U.S. Life Insurance Company The United States Life Insurance Company in the City of New York U.S. Life U.S. Life Insurance Company The Variable Annuity Life Insurance Company VALIC U.S. Life Insurance Company
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18.01.41 - REPLACEMENT OF LIFE INSURANCE AND ANNUITIES - Idaho

Department of Insurance Replacement of Life Insurance and Annuities. Page 3. 04. Existing Life Insurance or Annuity. "Existing Life Insurance or Annuity" means any life insurance or annuity in force, including life insurance under a binding or conditional receipt or a lif e insurance policy or annuity that is within an unconditional refund period.
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Life Insurance Buyer's Guide Life Insurance - National Association of .

Life Insurance uers uide Naional ssociaion of Insurance Commissioners Compare the Different Types of Insurance Policies There are many types of life insurance pol-icies. You should choose a policy with fea-tures that fit your individual needs. Some things to consider are: Term Insurance vs. Cash Value In-surance. Term insurance is intended to
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Personal insurance - Car & Business insurance King Price Insurance

The king's insurance options 5 Things you need to know 7 The stuff you need to do 14 How to claim 16 Our commitment to you 20 Car insurance 22 Car warranty 37 Shortfall cover 45 Scratch and dent 46 Tyre and rim 48 Motorbike insurance 53 Trailer and caravan insurance 64 Watercraft insurance 68 Home contents insurance 77 Buildings insurance 89
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Group/Association - Proof of Loss Life Insurance Accidental Death Insurance

Life Insurance Accidental Death Insurance. MAIL TO: Connecticut General Life Insurance Company Life Insurance Company of North America New York Life Group Insurance Company of NY . Yes No. 2. If claiming voluntary or employee-paid benefits, please provide all of the enrollment history for the employee and the dependent (if claiming dependent .
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The Pricing of Group Life Insurance Schemes - Actuaries

Thus, in comparison to individual life insurance, group life insurance is more cost-effective per thousand of rupees insurance cover. 2. General Characteristics of Group Life Insurance Group life insurance, within certain restrictions and conditions, provides insurance to members of a group without requiring evidence of insurability. There is a .
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Supplemental Background Material - SOFE

2 Unit # per this study guide Name Section # 1 - (7 questions) 1 Chapter 1: The Economics of Life Insurance 1 Chapter 2: An Overview of Life Insurance 8 Chapter 12: The Regulation and Taxation of Life Insurance Companies Section # 2 - (17 questions) 2 Chapter 3: Personal Life Insurance Products: I 2 Chapter 4: Personal Life Insurance Products: II 2 Chapter 5: Life Insurance Policy Provisions .




2y ago




143 Views






















Providing highly reliable wholesale funding and liquidity .

13. Starmount Life Insurance 14. Talcott Resolution Life Insurance 15. Talcott Life and Annuity Insurance 16. Unum Life Insurance 17. Vantis Life 18. Voya Retirement Insurance & Annuity . Health Companies . 19. Aetna Life Insurance 20. Blue Cross Blue Shield of MA 21. Blue Cross Blue S
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2020 Japan Insurance Outlook - EY

Source: LIMRA, Life Insurance Culture Center, LIAJ 88.7% Percentage of Japanese households with life insurance policies-43.3% Decrease of in-force life insurance policy volume, 1996-2018 Source: Life Insurance Culture Center Key trends: Life Life insurance sales by channel Tied sales representative Agent 2003 2018 72.0% 7.0% 17.8% 53.7%




1y ago




110 Views






















The Questions Answers on Life Insurance Workbook

A life insurance policy is, at the end of the day, a tool for ﬁnancial leverage—nothing more, noth-ing less. But this book is not about investing; it's about life insurance, and using life insurance as life . 2 The Questions and Answers on Life Insurance Workbook insurance. If you want to invest your money to grow your nest egg or .
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Premium Financing for Life Insurance

Premium ﬁnancing can also be attractive to citizens of other countries who need life insurance protection. Life insurance from an ING life insurance company may help foreign nationals obtain needed life insurance coverage from a name that they know — ING. There are restrictions on marketing life insurance products to foreign nationals. Be .
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NextWave Insurance: Life insurance and retirement 2021 (pdf)

3 NextWave Insurance: life insurance and retirement NextWave Insurance: life insurance and retirement Given the nature of the life insurance and retirement market, its leaders have always taken long-term views of their strategic horizons and growth prospects. Today, a combina




2y ago




465 Views






















Gold Tier - MAPFRE Insurance

Foy Insurance of MA, LLC 198 Frank Consolati Insurance Agency, Inc. 198 County Insurance Agency, Inc. 198 Woodrow W Cross Agency 214 Woodland Insurance Agency, Inc. 214 Tegeler Insurance Services of CT, Inc. 214 Pantano/VonKahle Insurance Agency, Inc. 214 . Hanson Insurance Agency, Inc. 287 J.H. Slattery Insurance Agency, Inc. 287
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The Life Insurance Need Gap - LIMRA

Need Life Insurance Have Life Insurance The gap between "I need" and "I "have" equals 18-points, or 46 million consumers This understates unmet need in the market. Life Insurance Ownership Gap - 2011 to 2021 Source: 2021 Insurance Barometer Life Insurance Ownership Gap 18-points
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FINAL EXPENSE - OCi Services

Prosperity Life Group is a marketing name for products and services provided by one or more of the member companies of Prosperity Life Insurance Group, LLC, including SBLI USA Life Insurance Company, Inc., and S.USA Life Insurance Company, Inc. and Shenandoah Life Insurance Company. Members not licensed in all states. Only SBLI USA Life Insurance
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