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PA WITSEnd User ClinicalGuideApplies to:WITS Version 18.0 Pennsylvania DDAPLast UpdatedJuly 25, 2019
Pennsylvania DDAPPA WITSIntended AudienceThis user guide has been prepared for PA WITS Clinical staff members. Topics covered includeClient Profile Setup, Client Activities, Consent, Referrals, Notes, Treatment Plan, Recovery Plan,and other important clinical information.System RequirementsWITS is a web-based application accessed through an Internet (web) browser using Internetconnection.Internet BrowsersPA WITS is compatible with up-to-date versions of most modern Internet browsers such as:Mozilla FirefoxGoogle ChromeInternet Explorer version 10 Apple SafariPop-up BlockerCertain features in PA WITS, such as Snapshot and Scheduler, will open in a separate browserwindow when selected. Make sure your browser allows pop-ups from WITS.Customer URL LinksProduction Site: https://pa.witsweb.orgPA WITS FEi SystemsIntended Audience i
ContentsIntended Audience . iSystem Requirements. iInternet Browsers . iPop-up Blocker . iCustomer URL Links . iPart 1: Types of Agency Workflows .1Work Flow Diagrams . 1Part 2: Client Setup .7Search for a Client . 7Client Search Tips . 8Create Client Profile . 9Alternate Names . 11Additional Information . 12Contact Info . 13Collateral Contacts . 15Other Numbers . 16Client Group Enrollment . 17History . 19Linked Consents . 20Link to Consented Client . 21Non-Episode Contact . 24Duplicate Client Check . 27Part 3: Activity List .29Start New Episode (New Clients) . 31Intake. 32Screening Tool . 35Tx Team (Treatment Team) . 38Add Team Member . 38Assign Group . 40Assessments . 43TAP (Treatment Assignment Protocol) . 43Add New Follow up TAP . 56Placement Summary . 59ASAM . 59Admission . 62Outcome Measures (Initial) . 64Client Status . 65Diagnosis . 68ii Types of Agency WorkflowsPA WITS FEi Systems
Program Enroll . 74Outcome Measures (Update and Final) . 76Consent . 80Create Client Consent Record . 80Referrals . 84Create a Client Referral . 84Client Discharge. 86Part 4: Case Management/Treatment Planning .87Program Enroll (Case Management or Non-TEDS Program) . 87Recovery Plan . 89Add Recovery Team Members . 89New Recovery Plan Profile . 90Plan Outline . 99Sign Off . 101Create New Recovery Plan Version . 102Diagnosis List . 103Drug Testing. 104Part 5: Notes . 108Notes . 108Encounter Notes (PA Form 1006) . 109Miscellaneous Notes . 112PA WITS FEi SystemsCustomer URL Links iii
Part 1: Types of Agency WorkflowsWork Flow DiagramsThe following diagrams illustrate how the data from the user’s agency entered into PA WITS fitsinto the overall PA WITS workflow. This guide identifies five different types of agencies toillustrate the workflow activities by agency.Note: It is also important to understand the workflow activities that happen outside your ownagency, especially when consenting and referring clients to other agencies within PA WITS.WITS has been designed to capture specific pieces of information on an individual client level asthey move from one agency for the purposes of reporting.PA WITS FEi SystemsWork Flow Diagrams 1
2 Types of Agency WorkflowsPA WITS FEi Systems
PA WITS FEi SystemsWork Flow Diagrams 3
4 Types of Agency WorkflowsPA WITS FEi Systems
PA WITS FEi SystemsWork Flow Diagrams 5
6 Types of Agency WorkflowsPA WITS FEi Systems
Part 2: Client SetupSearch for a ClientWhere: Client List Client SearchBefore creating a new client record, search for your client to make sure the client is not alreadyin WITS.1. To view clients within your agency, click on the Client List menu item. A blank Client Listscreen will appear.2. Use the fields in the Client Search section to narrow your results.NOTE When searching for a client, try to use unique information, such as birthdates or social security numbers, ifpossible. You can also enter a partial name (or another field) followed by an asterisk (*). This is called a wild cardsearch. For instance, if you search for Last Name of “Smit*”, the search results will display people with the last name of“Smith”, "Smitty”, “Smithson”, etc.3. After entering your search criteria, click Go to view the results.Figure 2-1: Client List screen, Action linksPA WITS FEi SystemsSearch for a Client 7
Look for your client in the Client List. If you find the right person, hover over the pencilicon in the Actions column and click on the Profile link. If your client is not displayed inthe Client List, you can create a new client record.Client Search TipsClient NamesUse a client’s nickname or alternate names in the First Name or Last Name fields.Use an asterisk (*) to perform a wildcard search.Examples:Find clients whose last name starts with “Jon”: Jon*Search by the last 4 digits of a client’s SSN: *1123Client Birthday or AgeSearch within a timeframe by separating the two dates with a colon (:). Search for clients bornafter a certain date with a greater than sign ( ). Search for clients born before a certain datewith a less than sign ( ).Examples:Find clients born in the year 1990: 1/1/1990:12/31/1990Find clients born after a certain date: 12/30/19598 Client SetupPA WITS FEi Systems
Create Client ProfileWhere: Client List Client ProfileNote: Please search for each client before creating a new record. See “Search for a Client” formore information. To add a new client to the system, follow the steps below.1. On the left menu, click Client List.2. On the Client List screen, click Add Client.Figure 2-2: Client List screen, Add Client link3. On the Client Profile screen, enter the required client information.Table 2-1: Client Profile fieldsFieldDescriptionCurrent First NameType the client’s current first name.Current Last NameType the client’s current last name.Middle NameMother's Maiden NameSuffixBirth First NameBirth Last NameGenderDOBSSN(Optional)(Optional)(Optional)Type the client’s first name at birth.Type the client’s last name at birth.Select the client’s gender from the drop-down list.Enter the client’s date of birth.Driver's License and StateType the client’s Social Security Number. If the SSN is unknown, enter allzeroes (000000000).(Optional) Type the number and then select the State from the drop-down list.Provider Client ID(Optional)CountyHas paper filePA WITS FEi SystemsSelect the client’s county of residence from the drop-down list.(Optional) Select Yes or No. Field defaults to Yes.Create Client Profile 9
NOTE The Unique Client Number (UCN) is created based on information entered on the client’s profile. It isimportant that the client information is entered properly the first time, as this will help to avoid duplicate entry ofclients in the future.Figure 2-3: Client Profile screen4. Click Save.5. Click the right-arrow to move to the Alternate Names screen.10 Client SetupPA WITS FEi Systems
Alternate NamesThe client’s nickname or street name may be entered here. Use alternate names when searchingfor a client on the Client List screen.6. On the Alternate Names screen, click Add Alternate Name, and the bottom half of thescreen becomes editable.Figure 2-4: Alternate Names screen7. Complete at least the First Name field.Figure 2-5: Add Alternate Name8. Click Finish. The name will now appear in the list at the top of the screen.9. From the Alternate Names screen, click the right-arrow button to open the AdditionalInformation screen.PA WITS FEi SystemsCreate Client Profile 11
Additional InformationNote: The light-yellow fields are required for TEDS.10. On the Additional Information screen, complete at least the light-yellow fields, as theseare required for TEDS reporting and must be completed before creating an Intake.Table 2-2: Additional Information screen – Required Fields for TEDS ReportingEthnicitySelected RacesVeteran StatusFieldDescriptionSelect from the drop-down list.Select one or more races.Select from the drop-down list.Figure 2-6: Additional Information screen11. When complete, click Save, then click the right-arrow button to open the Contact Infoscreen.12 Client SetupPA WITS FEi Systems
Contact InfoNote: An address is required for PA.12. On the Contact Info screen, enter a phone number for the client, if available, and thenclick the Add Address link to open the Address Information screen.Figure 2-7: Contact Info screen13. Enter the client’s Address Type, Address line 1, City, State, and Zip Code.NOTE If the client is Homeless, select the Address Type of “Client Homeless”. The City, State and Zip code fieldswill then be optional.Figure 2-8: Address Information screen14. When complete, click Finish, and the client’s address information will show up on theContact Info screen. Add an additional address if needed.15. From the Contact Info screen, click the right-arrow button to open the CollateralContacts screen.PA WITS FEi SystemsCreate Client Profile 13
NOTE If a client has a new address, update the Address Type of the current address record to “Previous”, and thencreate a new address.NOTE WITS uses the USPS Address Standardization Web Tool to validate the client’s address. If USPS detects any errorsin the street address, WITS will display the results from USPS. You can then decide to select the original addressed enteredor the suggested address from USPS.Figure 2-9: Address Validation screenIf you need to edit the address, you can revise the address from the Address Information screen. Click Select for the originaladdress.You will be returned to the Contact Info screen. Hover your cursor over the Pencil icon next to the address you wish to edit,then click Review.After you have edited the address, click Finish and you will be directed back to the Contact Info screen.14 Client SetupPA WITS FEi Systems
Collateral ContactsAdding Collateral Contacts is optional.16. On the Collateral Contacts screen, note the fields below are grey, and click the AddContact link.Table 2-3: Collateral Contacts FieldsFieldFirst NameLast NameRelationAddress, City, StateCan ContactConsent On FileDescriptionType the contact’s first name.Type the contact’s last name.Select the collateral contact’s relation to the client from the drop-down menu.Type the contact’s address informationSelect Yes or No.Select Yes or No.Figure 2-9: Add Collateral Contacts screen17. When complete, click Finish. The names now show up in the table on top of the screen.18. From the Collateral Contacts screen, click the right-arrow button to open the OtherNumbers screen.PA WITS FEi SystemsCreate Client Profile 15
Other NumbersIn this section, users can add additional identifying numbers for a client, such as a court casenumber. This section is OPTIONAL and does not need to be completed for the profile to beconsidered complete.19. On the Other Numbers screen, click the Add Other Number link. The bottom half of thescreen now becomes editable. Fill in information such as, Number Type, Number, Start Dateand Status.Figure 2-10: Other Numbers screen20. The Contact drop-down box will display the names of any saved Collateral Contacts fromthe previous screen. If the name of the Collateral Contact is not present, click on theCollateral Contacts screen to add a new record.Figure 2-11: Other Numbers screen, saved collateral contact21. When complete, click Finish. The numbers now show up in the table on top of the screen.22. Click Save, then click the right arrow to move to the Client Group Enrollment.16 Client SetupPA WITS FEi Systems
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Client Group EnrollmentA client group enrollment (CGE) must be entered for each client. This will identify the fundingsource for the client. If the client is not being funded by an SCA, there is a “No SCA” optionthat can be selected. The CGE can be updated as funding sources change.1. Click Add Government Contract Enrollment2. Select the Contract, or funding source, from the drop-down menu. The options will be anSCA that the provider contracts with or No SCA.The Plan-Group field will auto populate with the appropriate information based on theContract selected.The Subscriber # will auto populate with the client’s UCN.3. Enter the Start Date, which is the date the selected funding source will begin coveringservices.4. Click Save5. On the Payor List, click Finish, and you will be returned to the Client Search.PA WITS FEi SystemsCreate Client Profile 17
Update Funding SourceIf a client’s funding source changes, you can update the previous funding source and add the newfunding source.1. From the Payor List, hover over the pencil icon next to the source and click Edit.2. Enter the end date for the funding source.3. Click Save.The new funding source can then be added by following the steps listed on the previous page ofthis user guide.18 Client SetupPA WITS FEi Systems
HistoryThe History sub-menu displays a list of all changes that have been made to the clientinformation as well as any access to this client’s record. It lists the date, staff person, and adescription of the access or change.Figure 2-12: Client History screenPA WITS FEi SystemsCreate Client Profile 19
Linked ConsentsWhere: Client List Clients with Consents from Outside AgenciesEach time another agency consents client information to your agency, a row will be displayed onthe “Clients with Consents from Outside Agencies” section of the Client List screen.Always look at the linked consents first to make sure you don’t already have that client entered.If the consent is sent along with a referral and the referral is accepted at the referred to agency,users with a Clinical Supervisor role may manually link and unlink consents. This action isavailable when it is clear that a client with consented information is in fact the same person as aclient that exists in the agency. They may not have been automatically linked because thenames or other identifying information may have been different in the sending agency than theyare in the receiving agency.For example:A client named “Bobby” is referred into your agency from an outside agency. Your agencyalready has a record for a client named “Robert”. The Linked Consents screen allows you tocompare the New/Referred Client Information (Bobby) with the Existing Client Information(Robert). Using this screen, you can tell that Robert and Bobby are the same person and thesetwo profiles can be linked together so the same client won’t have two different client profileswithin the same agency.20 Client SetupPA WITS FEi Systems
Link to Consented Client1. On the left menu, click Client List and then click Go.2. In the Clients with Consents from Outside Agencies section, hover over the Actionscolumn and click Link.Figure 2-13: Client List screen, Clients with Consents from Outside Agencies section, Link action item3. The Link Client Search screen will appear and the Consented Client information isdisplayed as read-only fields.Figure 2-14: Link Client Search screenPA WITS FEi SystemsLinked Consents 21
4. Use the search fields to find a client with similar information. It is helpful to copy and pastesome of the consented client’s information into the search fields. The example in Figure2-15 uses the Consented Client’s Unique Client Number in the search field.Figure 2-15: Link Client Search screen, search by Unique Client Number5. After filling out one or more search fields, click Go and then review the search results.Figure 2-16: Link Client Search screen with search results22 Client SetupPA WITS FEi Systems
6. If the information in the search results matches the Consented Client information, hoverover the Actions column and then click Link.Figure 2-17: Link Client Search screen, Link Consent record7. Click Yes.Figure 2-18: Are you sure you want to link current consented client to the consent client8. The client’s Linked Consent screen will now display the consent record from the otheragency.Figure 2-19: Linked Consents screenPA WITS FEi SystemsLinked Consents 23
Non-Episode ContactWhere: Client List Non-Episode ContactThe Non-Episode Contact screen provides a place within the client’s record to documentsomething that happens outside or unrelated to the client’s episode of care. Once the client’sprofile information is entered, a Non-Episode Contact record can be created.1. On the left menu, click Client List and search for a client.2. Hover over the Actions column, and click Profile.3. On the left menu, click Non-Episode Contact.4. Click the Add New Non-Episode Contact Record link.Figure 2-20: Non-Episode Contact List5. Complete the fields on the Non-Episode Contact Note screen.Table 2-4: Non-Episode Contact Note fieldsContact DateFieldStart TimeDescriptionEnter the date when the client contacted.Enter the start time including AM or PM.End TimeEnter the end time including AM or PM.DurationThe duration fields will auto calculate based on the StartTime and End Time fields.Contacted ByDefaults to the staff member name currently signed in.Contact ReasonSelect from the drop-down list.If Other, SpecifyRead-only field unless “Other” is selected in the ContactReason field.LocationSelect from the drop-down list.Referral(Optional) Select “Formal”, “Informal”, or “None”.Referred By - First Name(Optional)Contact TypeReferring Agency24 Client SetupSelect from the drop-down list.(Optional)PA WITS FEi Systems
FieldDescriptionReferred By - Last Name(Optional)Severity Rating(Optional)Created DateRead-only field displaying the date and time the NonEpisode Contact Note was created.Signed NotesRead-only field.Outcome(Optional) Select from the drop-down list.Follow-Up Steps SelectedSelect one or more options.Referred By - Phone(Optional)Unsigned NotesType notes about the event.Reason for ineligibility(Optional)Note: These values are controlled by the “FollowupStep” code table.Figure 2-21: Non-Episode Contact Note Profile screenPA WITS FEi SystemsNon-Episode Contact 25
6. Click Save and then click Sign Note.Figure 2-22: Sign Note7. The signed 
Jul 25, 2019 · Where: Client List Client Profile. Note: Please search for each client before creating a new record. See “ Search for a Client” for more information. To add a new client to the system, follow the steps below. 1. On the left menu, click . Client List. 2. On the Client List screen, click . Add Client. Figure 2-2: Client List screen, Add .
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December 16-18, 2018, Santa Clara, CA, USA 2 Welcome Message Page 3 Conference Committee Page 5 Keynote Speakers Page 8 Program Committee Page 10 also encourage research that can change the way Program Page 17 Sponsors Page 26 WITS 2018 December 16-18 CA, USA About WITS WITS was conceptualized in 1991 by Dr. Richard
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Wits Transnet Centre of Systems Engineering 


Wits TCSE Vision The TCSE supports the Wits Vision 2022 Strategic Framework by becoming the leading Systems Centre in Africa to address the complex needs of our transforming society. Wits TCSE Mission Our mission is to develop capability in Systems through education, research and engagement through projects with industry.
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Design and Implementation of a Student Biographical ... 


questionnaire (BQ) online platform at the University of the Witwatersrand (Wits), Johannesburg, commonly known as the Wits Student BQ, as well as some of the lessons learned in this regard. University Context Wits is a research‑intensive university located in the centre of the Johannesburg metropole, the economic hub of SA.
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Studying in Germany Information for students in South Africa 


www.african-excellence.de DAAD South Africa Information Centre Johannesburg SH 3151, Third Floor, Senate House Wits University Po Box 269, Wits, 2050 Tel. 27 (0)11 717 9334 Fax. 27 (0)11 717 9335 Fax to email: 27 (0)86 295 3175 Email: daad@wits.ac.za Studying in Germany Information for students in South Africa
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USER GUIDE RETIREMENT ESTIMATE/PROCESSING 


Bizcove by clicking on the WiTS #. After clicking on the WiTS number, you will be directed to a process details window. Place a checkmark in the last row and then click ‘View’ or ‘Complete’. View gives you the ability to see the contents of the action without saving anything. Complete gives you the
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POSTGRADUATE DIPLOMA WITS BUSINESS SCHOOL | … 


A very useful aspect of the Wits Business School Postgraduate Diploma in Management is the Career Fair and annual Graduate Recruitment Programme, where employers are invited to present their company profiles and career opportunities to students. A cocktail party follows each presentation at w
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William Shakespeare: indebted to University Wits 


William Shakespeare: indebted to University Wits Monika Maheswari Biswal Supervisor- Sabitha francis KL University . Marlow raised the subject matter of drama to a higher level. He treated big . is 
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Statutory Pay Gap Report 2019 Gender; Disability .

3. Statutory Gender Pay Gap Report 2019 In this section is reported the Statutory Gender Pay Gap, the Gender Pay Gap (Excluding Casual Staff), and a review of Bonus Pay. A positive black number, means that there is a pay gap in favour of men, whereas a negative red number means that there is a pay gap in favour of women. 3.1. Statutory Gender .
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Statutory and non-statutory documents applicable to the .

Statutory and non-statutory documents applicable to the electrical industry. Do you have any responsibility for the installation, maintenance and/or upkeep of the fixed wiring or portable appliances at work? If so, a time will come if it hasn’t already when you will need to know how to stay on the right side of the law.
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Statutory Issue Paper No. 5 Definition of Liabilities .

RELEVANT STATUTORY ACCOUNTING AND GAAP GUIDANCE Statutory Accounting 18. As discussed above, current statutory accounting is limited to dealing with specific asset and liability captions included on a company’s statement of financial position. Generally Accepted Accounting Principles 19. 
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Statutory and Non-Statutory service-users experiences of gender .

and disadvantage, this project draws upon a range of key thinkers to make sense of neoliberalism and gendered neoliberal policies. This theoretical position draws upon the work of Stuart Hall, Stanley Cohen, Jamie Peck and Pat Carlen to critically analyse the narratives of 24 non-statutory service-users, 16 statutory service-users and 7
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A-17: Worksheet for Preparing 24 Cfr 58.5 Statutory Checklist

Include mitigation measures in mitigation section of Statutory Checklist. Mark box B on the Statutory Checklist for this authority. If No, compliance with this section is complete. Mark box A on the Statutory Checklist for this authority. 6. §58.5(e) Endangered Species [50 CFR Part 402] a.
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Impartial Careers Education: Statutory Guidance

Impartial Careers Education: Statutory Guidance The Education and Skills Act 2008 requires local authority maintained secondary schools, in discharging their statutory duty to provide careers education, to provide impartial information and advice which promotes the best interests of pupils and which does not seek to promote the interests of the school over other options. It also requires .
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Statutory Interpretation- Then and Now

the history of law. Statutory interpretation itself has a long history. There is nothing new about controversies revolving around the question of how the texts of statutes should be read and applied in contested cases. Interest in statutory interpretation, including its past, is widely shared, and I
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STATUTORY POWER OF ATTORNEY - LOPDNM

B. A statutory power of attorney is legally sufficient under the Uniform Statutory Form Power of Attorney Act, if the wording of the form complies substantially with Subsection A of this section, the form is properly completed, and the signature of the principal is acknowledged in any form permitted by law. C.
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Statutory Guidance for service providers - GOV.WALES

and the different statutory and non-statutory enforcement actions that CIW may take in response, are set out within CIW’s Securing Improvement and Enforcement guidance. This is available on CIW’s website. List of key terms used within this guidance Term Meaning The Act The Regulation and Inspection of Social Care (Wales) Act 2016
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Non Statutory Technical Standards for Sustainable Drainage .

Non-Statutory Technical Standards for Sustainable Drainage: Practice Guidance 2 Introduction 1.1. The Minister announced on 18 December 2014 that sustainable drainage would be delivered through the planning system. This relies on the National Planning Policy Framework, Planning Practice Guidance and Non-statutory
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STATUTORY ACKNOWLEDGEMENT AREA STATUTORY ACKNOWLEDGEMENT .

29 Distribution of resource consent applications to trustees (1) Each relevant consent authority must, for a period of 20 years from the effective date, forward to the trustees a summary of resource consent applications received by that consent authority for activities within, adjacent to, or directly affecting a statutory area.
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Impact of Early Help on Preventing Escalation to Statutory .

statutory intervention (statutory social work services and youth offending service). To highlight areas of good practice. To make recommendations to further improve outcomes for families with multiple problems. Evidence The review ran from September 2014 until April 2015 and evidence was received from a variety of sources: 1.
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Statutory Issue Paper No. 3 Accounting Changes

IP 3–1 Statutory Issue Paper No. 3 Accounting Changes STATUS Finalized March 16, 1998 Original SSAP and Current Authoritative Guidance: SSAP No. 3 Type of Issue: Common Area SUMMARY OF ISSUE 1. Statutory accounting and GAAP differ in accounting for correct
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GEORGIA STATUTORY FINANCIAL POWER OF 

GEORGIA STATUTORY FINANCIAL POWER OF ATTORNEY Instructions and Form INTRODUCTION The General Assembly enacted the Uniform Power of Attorney Act during the 2017 legislative session. Within this Act is a revised form for a power of attorney. While this new Act does not require that the new form be used, it does replace the former Statutory .File Size: 423KB
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Statutory Rape: A Guide to State Laws and Reporting Requirements

Criminal laws deal with the legality of sexual acts. Statutory rape laws assume that all sexual activities involving individuals below a certain age are coercive. This is true even if both parties believe their participation is voluntary. Generally, statutory rape laws define the age below
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